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Immediate Shipment from 
Stock 


REPUBLIC PINE POLES 


Scientifically treated with 
Reilly’s Improved 
Creosote Oil 
REPUBLIC CREOSOTING 
Indianapolis, Ind. 
PLANTS—Mobile, Als.; St. Louis 


Park, Minn.; Indianapolis, Ind.; 
Norfolk. Va.; Joppa, Hil. 
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Entirely NEW 
in Telephony 


VINCENT 
RARE GAS RELAY 


Improves Ringing and Transmis- 
sion on Party Lines Used with 
Either Coded or Harmonic Bells. 
Low Cost. Installed with a Single 
Screw. 


Its Many Advantages Are Shown in 


Our Descriptive Folder RTC-1 


| W orld’s Largest Makers of Antenna Systems 


'L. S. BRACH Mfg. Corp. 


Newark, N. J. 


Est. 1906! 


> 
Makers of Rare Gas Arresters, 
Test-O-Lite, Etc., for 30 Years 
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Makes the 
A Safe, Sure-Footed Truck on All Roads! 


The best “showroom” for the FWD Truck is the great out- the hardest service you have, You'll find it 
doors. There—in mud, sand, loose soils, snow, and on slippery is more reliable—safer—and more econom- 
or icy pavements —its Controlled Power has won a large and _ ical. Write us for more specific information 
loyal following .. . The famous Four-Wheel-Drive principle pertaining to your own hauling problems. 
— that of equalized power and load distribution — gives the 















FWD Truck sure, positive traction. It’s a safer truck and one 
that’s sure to “get through,” regardless of how strenuous the 
tasks before it may be . . . In FWD construction, a center dif- 





ferential distributes power equally to all four driving wheels— 
and this power is always headed in the same direction in which 
the driver is steering. It is not operating at cross purposes... 
Test your trucks by their road performance. Put the FWD in 
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THE FOUR WHEEL DRIVE AUTO CO. (F 
CLINTONVILLE, WISCONSIN 
Canadian Factory, KITCHENER, ONTARIO 
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ECONOMICAL 
AND EFFICIENT... 


THE 106 SWITCHBOARD 
offers these advantages over 
a magneto switchboard 
(A) Eliminates dry batteries for 

local serv - 


(B) Maintains uniform battery sup- 
ply for operating local lines. 


(C) Dispenses with the necessity of 
battery replacements on subscribers 
premises. 

(D) Brings the speed and accuracy 
of double lamp supervision. 

(E) Does away with the annoyance 
of a rural subscriber's ring-off 
signalling subscribers on the con- 
nec ted line. 

(F) Provides the operator with pos- 
itive supervision on all connections. 
(G) Reduces operator's reach by 
prov iding the compactness of /amp 
riqgnals for local lines. 


FOR THE SMALL 
COMMUNITY... 


The exchange in a small community requiring a switchboard of not more than 
400 local lines, and feeling the need for central energy local lines without mul- 
tiple equipment, will find the Stromberg-Carlson No. 106 Non-Multiple Switch- 
board an ideal answer to the problem. 


The exchange can be started with one position, or with the ultimate of two 
positions ... the ultimate capacity being 400 central energy lines and 96 
drop-ended lines in two positions. 


The local lines are arranged for central energy operation ending on lamp sig- 
nals associated with a relay and double cut-off jack. The toll and rural lines 
end on plug-restored drop signals equipped with double cut-off jacks, remov- 
able coils, removable number plates and night alarm circuits. 


The drop coils are wound to meet line conditions. Horizontally swinging gates 
mount all relays, condensers and coils. The keyboards swing open on piano 
hinges and mount all keys flush on steel frames. Every cord circuit is of 
the universal tvpe designed for interconnecting local, toll and rural lines 
indiscriminately. 


Write for special Bulletin giving complete specifications of the Stromberg- 
Carlson No. 106 Non-Multiple Switchboard. 


STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 
FACTORY AND GENERAL OFFICES: 100 CARLSON ROAD, ROCHESTER, N. Y., U. S. A. 
BRANCH OFFICES: CHICAGO, KANSAS CITY, SAN FRANCISCO, TORONTO 


















BE as: of handling is another outstanding reason 
for the ever-growing popularity of the Masterphone. 
The women folks are particularly pleased for 
they can lift it with one hand while dusting the table 


or desk with the other. It can be easily handed across 





the desk or safely carried to an outlet in another room. 


But while this Masterphone feature may seem to | Fron 
favor your subscriber's comfort and convenience only, it is also one of the important | mod 
reasons why your maintenance cost is so low. Because it is easy to pick up with a firm, of tt 
natural grip, the Masterphone isn't likely to be dropped. Its compactness, its low center | the | 
of gravity, and its lightweight yet rugged construction are factors which the engineers } 'S th 


built into this instrument for the protection of your investment. 
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From the standpoint of design, all of the new Kellogg Masterphones are beautiful, small, 
modern and graceful. They all have the same transmission, reception and ringing. Most 


of the parts are interchangeable in these new Combination desk sets, new wall sets and 


the new small all-Bakelite desk set boxes. Then too, the NON-POSITIONAL transmitter 


is the standard transmitter in all Kellogg Masterphones today, and like the TRIAD circuit, 


comes to you without extra cost. 


KELLOGG SWITCHBOARD & SUPPLY CO. 


1066 WEST ADAMS STREET CHICAGO, ILLINOIS 





1907 —1937 
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Leich 
Self-Contained 
Handset 


Leich has been an important factor 
in the manufacture of telephone 
equipment since 1907. Perhaps its 
greatest service to the field has been 
its constant, practical knowledge of 
the telephone business and its conse- 
quent realization of what an operat- 
ing telephone company must have in 
the way of equipment in order to 
render profitable and 100% satisfac- 
tory telephone service. 


In handsets, Leich offers a self-con- 
tained instrument that is unequaled. 
First . . . its qualities of transmis- 
sion could be no better. Second... 
its beautiful appearance actually 
makes it self-selling to subscribers. 


“Leich quality’’ means . you will 
be satisfied. 


LEICH 
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Fire Insurance Credits 


To Rural Subscribers 


SPECIAL COMMITTEE of United States Independent 
Telephone Association makes final report on its work 
to obtain recognition of telephone as an integral part 


in prevention and fighting of fires. 


Recommends 


work be carried on as an association matter as com- 
mitte’s work is accomplished. Reduced rate on insur- 
ance policies allowed by stock fire insurance com- 
panies where requirements of availability of rural 
fire department, water supply and telephone are met 


ECOMMENDING that the 
United States Independent Tel- 
ephone Association take over 

the work which it has started rela- 
tive to use of the telephone in the 
| prevention and fighting of farm fires, 
the association’s special committee 
on fire insurance credits to rural tele- 
phone subscribers, has made a final 
report in the form of a letter under 
date of June 21 to President John H. 
Agee of the association. 

The committee’s report points out 
that it has secured recognition of the 
telephone as an integral part in the 
prevention and fighting of farm 
fires and that the telephone is now so 
recognized by stock fire insurance 
companies in 13 states by the publi- 
cation of a reduced rate on farm fire 
insurance, subject among other 
things to the farmer having a tele- 
phone. 

The committee believes that the 
project is now one that should be 
taken over by the association as an 
organization undertaking and that 
the National association should or- 
| ganize itself and the various state 
associations to deal with it. 

The committee, which has been 
/ active since August, 1935, is com- 
posed of E. C. Blomeyer, chairman, 
' Frank E. Bohn, J. G. Crane, J. C. 
Crowley, C. C. Deering, W. C. Henry, 
Gustav Hirsch, A. J. Parsons, Louis 
Pitcher and Samuel Tucker. 


E. CC. BLOMEYER, of Chicago, 

Chairman of the United States Inde- 

pendent Telephone Association's 

Special Committee on Fire Insurance 

Credits to Rural Telephone Sub- 
scribers. 


The report of the committee fol- 
lows in full: 
Final Report on Fire 
Insurance Credits 
In August, 1935, F. B. MacKinnon 
as president of the association ap- 
pointed a special committee of the 


association on fire insurance credits 
to rural telephone subscribers. The 


purpose of the committee was to give 
the association a method of dealing 
with various committees represent- 
ing the stock fire insurance compa- 
nies in the United States in order 
to obtain, if possible, recognition of 
the rural telephone in some substan- 
tial way by the fire insurance com- 
panies, as a protection against fires 
on farms. 

This matter had been under dis- 
cussion by a number of telephone 
people and a number of insurance 
people for some years, but there had 
not been, until the appointment of 
this special committee, any official 
method for dealing with the subject 
by the National telephone associa- 
tion. 

About the middle of 1935 an infor- 
mal meeting was held in Chicago be- 
tween various Independent telephone 
men and members of the Farm Un- 
derwriters Association, the latter 
represented by a committee headed 
by I. D. Goss of Chicago. At this 
meeting discussion between the tele- 
phone people and the insurance peo- 
ple reached a point where it seemed 
that something might be accom- 
plished if both sides proceeded in an 
official manner toward that end. 

This meeting resulted in the ap- 
pointment of the special committee 
of the National association herein 
referred to. This committee met a 
number of times with the insurance 
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Supplement to Rules and Fire Insurance Rates 
For Farm Property in Illinois 


Farm property with motorized 
rural fire department protection com- 
plying with requirements listed be- 
low should be given the following 
credits: 

Reduce fire and lightning also com- 
bined rates shown in this schedule, 
.07 for one year, .14 for three years 
and .20 for five years under the cash 
or single payment note plan and .25 
for five years under the installment 
note plan. 

1. Risk must be located not more 
than 10 miles from headquarters 
of an approved rural fire depart- 
ment; distance to be measured 
over highways accessible to fire 
department apparatus. 

Note 1: An approved rural fire de- 
partment is one which has been so 
classified by the Illinois Inspection 
Bureau. 

2. Risk must be eligible to receive 

rural fire department service. 


3. Risk must be provided with tele- 
phone service through which an 
alarm of fire can be promptly com- 
municated to headquarters of the 
rural fire department. 

4. Risk must be provided with an 
artificial water supply of not less 
than 3,000 gallons in cistern or 
reservoir maintained for fire de- 
partment use only, and so located 
as to be readily accessible to the 
building group or in lieu thereof 
must have available a natural 
water supply of capacity the 
equivalent of that specified for cis- 
tern or reservoir and located with- 
in 750 feet of the building group. 
Note 2: Farm property located 

within the corporate limits of a city 
or town grading 8th class or better 
and located within 750 feet of a pub- 
lic fire hydrant may be given the 
same credit as for motorized rural 
fire protection. 





people during 1935 and in 1936, and 
members of the committee who were 
in or easily accessible to Chicago had 
a number of informal conversations 
with Mr. Goss and his own associ- 
ates. 

The purpose of the telephone com- 
mittee was, as has been stated, to 
obtain recognition of the rural tele- 
phone as a valuable farm fire-fight- 
ing vehicle. The most substantial 
way in which such recognition could 
be obtained was, of course, by ob- 
taining a reduction in fire insurance 
rates on farm property for the farm- 
er who has a telephone. 

The telephone committee aimed at 
this objective. The insurance people 
were sympathetic with the idea pro- 
vided it could be worked out on such 
a basis that, by a combination of 
things, the result obtained would be 
a decrease of the very heavy loss of 
property and life on farms by fire. 
This was, of course, a constructive 
undertaking to which the telephone 
people heartily subscribed. 

After a series of meetings and 
discussions on the matter, it was mu- 
tually agreed that there were certain 
requisites (including a telephone) to 
a program of this kind. These requi- 
sites consisted of: 

(a) A rural fire department to make 
runs to and fight fires on farms, 

(b) A telephone on the farm, and 

(c) A water supply on the farm rea- 
sonably adequate to meet the 
demands of the rural fire truck 
in fighting the fire. 


The insurance people agreed that 
a telephone on the farm was an in- 
tegral part of this program and also 
agreed that if these requisites were 
present it was proper that a reduc- 
tion in the cost of fire insurance be 
granted. A question of importance 
was, of course, the amount of this 
reduction. The telephone people 
maintained that it should be at least 
10 per cent. 

This question of the amount of 
the reduction which, in order to be 
effective, had to be passed upon by 
various committees of the insurance 
people, was the subject of discussion 
for many months; but recently the 
agreements have been reached under 
which (as given in more detail here- 
with) reductions of fire insurance 
rates on farm properties have been 
published by the stock fire insurance 
companies in certain states condi- 
tioned upon the farmer having 2 
telephone and upon there being a 
rural fire department and water 
supply. 

There is still some discussion con- 
cerning the requirements for water 
supply. The attitude of the telephone 
committee has been, and is, that the 
requirements of the insurance com- 
panies as to this point are still too 
difficult to be met by the average 
farmer. 

The insurance people agree in a 
general way that this question of 
water supply is, to some extent, a 
matter of experimentation; but their 
position is that they must make some 


-all, to the farmers. 





definite provision as to water and 
must be certain that this provision 
is adequate. They are quite willing 
to consider amendments to their re- 
quirements if and as experience dem- 


onstrates that these requirements 
are too rigd. 
The reduction in rate that has 


been published by the stock fire in- 
surance companies in a number of 
states for insurance on farm prop- 
erty where the requisites mentioned 
herein are available is, while stated 
in cents, approximately 10 per cent 
of the existing rates. This reduction 
is slightly less than 10 per cent in 
some cases and slightly more in 
others. 

The fire insurance companies have 
published supplements to their rates 
and requirements in 13 states, mak- 
ing effective the setup described 
herein. 

These states are: Illinois, Indiana, 
Iowa, Michigan, Minnesota, Nebras- 
ka, North Dakota, South Dakota, 
Tennessee, Oklahoma, Colorado, Wy- 
oming and New Mexico. 

It is expected that similar supple- 
ments will be made effective in other 
states in due course. 

Attached to this letter is a copy of 
a typical supplement to rates as pub- 
lished by the insurance companies. 

It is impossible in a report of this 
character to state all of the angles, 
present and prospective, of this im- 
portant matter; and it is also hardly 
possible to state in a few brief words 
the importance of this matter, not 
only to telephone companies, but to 
the insurance companies and above 
Farm fire losses 
in the United States cost $100,000,- 
000 or more every year and take an 
average of 3,500 lives annually. 

The plan that has been discussed 
by your telephone committee and by 
the insurance people is in reality a 
plan for a broad and comprehensive 
cooperation between telephone com- 
panies, fire insurance companies, cit- 
izens of rural communities and the 
farmers for establishing throughout 
the United States systems of farm 
fire fighting which by a combination 
of rural fire departments, adequate 
water supply on farms, and a tele- 
phone on the farm, will serve to re- 
duce the colossal loss of life and 
property by fire on farms. 

This plan is so big, so worthy and 
so valuable to all interests concerned, 
as well as to society at large, that in 
the opinion of your committee, every 
telephone company in the United 
States would be justified in doing its 
utmost to cooperate in this undertak- 
ing, even if the success of the under- 
taking meant no more to the tele- 
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phone company than the saving of 
property and life on farms. 

The success of the undertaking 
means, however, more than that to 
the telephone companies because it 
makes the telephone one of the in- 
tegral necessities of the undertaking; 
and it should for that reason, as well 
as the reason of the reduction in the 
insurance rates where a _ telephone 
exists, add many thousands of farm 
telephones to the rural telephones 
now in service. 

As one of the angles of this propo- 
sition it is possible to make the rural 
fire department practically self-sus- 
taining by making a charge of, say 
$50 for each run the fire department 
makes to a farm; and the farmer can 
insure the payment of this charge by 
adding that amount to his fire insur- 
ance for a very nominal fee, some- 
thing like $1 for five years. 

This is only one of the numerous 
angles to and possibilities in the 
proposition. As another angle, the 
Portland Cement Association is now 
making special plans and publishing 
special detailed instructions on the 
construction of water tanks for 
farms so devised as to meet the re- 
quirement for water for fire-fighting 
purposes on the farm. 

The manufacturers of farm fire- 
fighting apparatus are active in this 
undertaking and are prepared to 
manufacture equipment at a reason- 
able price which will fit the needs of 
the various types of rural fire depart- 
ments. These manufacturers and 
also the insurance companies are pre- 
pared to assist in the organiZation of 
rural farm fire-fighting departments. 
The local telephone companies should 
also participate in, and perhaps in 
some cases, sponsor such organiza- 
tions. 

Your committee is not even at- 
tempting in this report to cover all of 
the angles of this very important 
matter. It has been assured that the 
various participants in this work will 
have the support of the state agricul- 
tural bureaus. The support of the 
Agricultural Department of the 
United States can be obtained in this 
worthwhile project for the reason 
that the matter has such tremendous 
possibilities. 

Your committee has concluded that 
the matter has, so far as the tele- 
phone interest in it is concerned, now 
gone beyond the place where it can 
be adequately dealt with for tele- 
phone purposes by a committee and 
under committee procedures; and 
your committee believes that the mat- 
ter is one that should now be taken 
over by the association as an organi- 
zation undertaking and that the Na- 
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tional association should immediately 
organize itself and the various state 
telephone associations to deal with 
this proposition. 

As to the things to be done, your 
committee has various ideas, and it 
is prepared to outline them to you or 
to whomever in the association or- 
ganization will take on this impor- 
tant work. Your committee would, of 
course, be glad to continue the work, 
but it does not believe it can ade- 
quately carry it on in view of the 
fact that it must necessarily be com- 
posed of men busy in their own work 
and living a considerable distance 
apart. 

Your committee recommends, 
therefore, that this matter now be 
taken over by the association as an 
organization matter and that the 


committee be allowed to turn over to 
the association the data it has on 
the subject and the ideas it has for 
further procedures, and that the 
project now be organized so as to be 
carried on as a business undertaking 
of the association. 

In support of this recommendation 
your committee points out that it has 
now accomplished the thing it was 
appointed to accomplish — namely, 
the recognition of the telephone as 
an integral part in the prevention 
and fighting of farm fires—and that 
the telephone has now been so recog- 
nized by stock fire insurance compa- 
nies in 13 states by the publication 
therein of a reduced rate on farm 
fire insurance subject, amongst other 
things, to the farmer having a tele- 
phone. 





N-O-1-S-E! 


By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


HENEVER I hear auto drivers rending the air with their 
maddening horn hubbub, it seems to me there is still quite 





a bit of savage instinct in mankind and always will be until men 
and women see the senselessness and harmfulness of avoidable 
noise. How much farther advanced in civilization today are we 
than the warriors of old who blared their trumpets loudly and 
discordantly in order to excite men to war? 

What is the intent of these noisy, honking men and women 
drivers other than to express irritation because of delay and to 
excite those in the path before them to any but cautious action? 
These same people are naturally courteous and considerate of the 
rights of others—until seated behind the steering wheel of an 
automobile. Then they begin to “see red” and rend the air with 
torturous honking to express their irritation at waiting for a stop 
light or to fret against traffic delays. 

What does it matter to the drivers that there may be nervous 
or ill people in the buildings close by, babies awakened by clamor 
—and last but not least, telephone companies trying to give 
service? 

This noisy, horn-honking by vast hordes of drivers creates 
enormous physical and mental disturbance. In a recent investiga- 
tion it was found that stenographers who worked under the influ- 
ence of noise increased their pressure on the typewriter keys and 
wasted excess bodily energy by tensing the muscles. On the other 
hand, noise reduction increased stenographers’ output. 

Now, a word of advice to all telephone operators regarding the 
harmfulness of noise in the operating room—most of it is avoid- 
able because we are responsible for making it. Here are some 
things we can do to reduce noise: 

Handle cords and plugs carefully. Do not drop them to board, 
or drag them over the keys. 

Adjust telephone sets so that transmitters are only half an inch 
from the lips. 

Speak quietly but distinctly into the mouthpiece. 

Open and close windows and doors as quietly as possible. 

Raise and lower curtains carefully and noiselessly. 

Enter and leave the operating room quietly. 

Don’t drag chairs across the floor. 

MorAL: “It is with narrow-souled people as with narrow-necked 
bottles; the less they have in them, the more noise they make in 
pouring it out.” 



































Foreign “Travelogue” to Telephone 


Friends 


COMMENTS AND OBSERVATIONS by prominent 
telephone executive on the sights, scenes and devel- 
opment in Montreal and aboard ship. The following 
letter, mailed from Paris, is the first of a series of letters 
to be written during the course of a European trip 


By JOHN H. AGEE 


President, United States Independent Telephone Association 


Stanley Edwards, Editor 
Telephony Publishing Corp. 
Chicago, Ill. 

Dear Stanley: 

You asked for it, so here comes a 
letter, mostly a “travelogue” but with 
a suggestion for some of the telephone 
manufacturers. It will introduce “the 
foreign travelogue,” and I'll try to 
send another in a week or so. 


Vv 

‘<4 ONTREAL was chosen as 
M our place of embarkment 
for two reasons: First, we 
wanted to see Montreal; second, we 
wanted to sail down the St. Lawrence. 
Montreal, we find, is an interesting 
city. Although close to our border, 
we wonder how many Americans 

realize its importance. 

In our hotel room the chamber of 
commerce had left a pamphlet which 
stated, among other things, that 
Montreal has a population of more 
than a million people, is the largest 
city in Canada and fifth largest on 
the American continent! (What say 
you—Detroit, Cleveland, Boston, Los 
Angeles?) It also claimed for Mont- 
real the second largest seaport in 
America—exceeded in volume only 
by New York City. (Speak up—New 
Orleans, San Francisco, Tampa! ) 

Anyway, one can hardly accuse 
these ambitious Canadians of an in- 
*eriority complex. They don’t hesi- 
vate to tell you. 

We spent a day seeing. the city. 
The first surprise was its large 
French-speaking population. About 
two-thirds of the population are 
French or of French extraction. 
French is the predominant language. 
All public signs, public notices, 
names of buildings, stores, busi- 
nesses and professions appear in 
both English and French. All adver- 
tisements are in both languages. The 
schools appear to be divided into 
English and French—protestant and 
parochial. 
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beautiful 
public buildings, 
beautiful churches, cathedrals and 
convents. Large hospitals and mon- 
asteries are located here. 

Industry looms large—mills, eleva- 
tors, factories of all kinds. It is the 
home of McGill University, one of 
Canada’s outstanding institutions. 
Incidentally, one of the temporary 
failures of the city is the new Uni- 
versity of Montreal. It is really an 
immense building, constructed of yel- 
low brick, steel and glass—all in one 
unit with a main building probably 
600 to 800 feet long, from which ex- 
tend four great wings each with the 
top two or three floors built entirely 
of glass and steel. 

The building is several stories high 
and is located in the center of tree- 
covered hills which could easily be 
developed into a beautiful campus. 
The building seems finished from the 
exterior, but it has been entirely 
abandoned. We were told it would 
take $1,500,000 to complete it—and 
there was no place to get the money. 
(What a grand opportunity for the 
WPA!) 


Montreal 
parks, beautiful 


is a city of 


The park benches in Montreal 
were well filled with unemployed, but 
the streets seemed filled with traffic, 
and stores and hotels were busy. 

One of the interesting spots for 
tourists is Mount Royal. Almost in 
the heart of the city, beautifully 
parked, it rises like a small moun- 
tain. One rides to the top over a 
road of hair-pin curves in an old- 
fashioned carriage drawn by horses. 
It takes an hour to reach the top, 
with frequent stops for Old Dobbin 
to catch his breath. At the top is a 
fine chalet where public entertaining 
predominates. 

The noon we were there the city 
council and chamber of commerce 
were banqueting a gorgeously-uni- 
formed delegation of Belgian diplo- 
mats in the spacious dining room of 
the chalet; wine, women and song 
were all going strong. 

We didn’t visit the telephone ex- 
changes, but from the size of the 
directory we judge the development 
is good. Enough of Montreal! 

Friday morning, May 28, we em- 
barked on the Canadian Pacific liner, 
“Dutchess of Atholl.” This is one of 
four “Dutchess” ships built about 10 
years ago by the Canadian Pacific 
Railroad. They are modern in every 
way except for telephone service. 
This ship is 585 feet long, 20,000 
tons gross, 30,000 tons displacement. 
It can carry 1,000 passengers. 

I visited the power and _ boiler 
rooms. The big steam turbines are 
rated at 18,000 H.P. The boilers are 
of the super-heated type with mod- 
ern condensers for water cooling. 
Crude oil is burned. The ship car- 
ries 2,000 tons of fresh water and 
3,000 tons of fuel oil. A salt ex- 
tractor enables the use of ocean 
water for cooling. The refrigerating 
machinery provides cool, fresh air 
for all cabins. Everything, as I said 
before, is modern except the com- 
munication system. 
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When we want service, we buzz for 
a steward, or trot down the corridor 
looking for him. Here is a small city 
—one of several like it—which 
should be equipped with telephones. 
| have so advised the purser and 


chief engineer. Now, Ed Blomeyer 
and F. R. McBerty, take notice. 
Here’s an order! Where’s my com- 
mission? 

The room steward is here for our 
luggage. We land in two hours at 


Havre and I will mail this in Paris. 
P. S.—The purser and chief engi- 
neer both said, ‘Non, non,’ when I 
mentioned telephone service. I think 
that is the French expression for 
‘Hurry-up.’ Ed will know.” 


IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


GIST OF THE EXPLANATIONS given for 


Vice-President 


Garner's departure from Washington and comments concern- 
ing them. Causes behind rebellion among Democratic Senators 
against the New Deal. Senate judiciary committee report on 
President's Supreme Court bill placed in category of Lincoln's 
Gettysburg address and other famous speeches of history 


HE LATEST game in Wash- 
"T ington is trying to guess why 

Vice-President Jack Garner up 
and lit out for Texas right in the 
middle of the worst legislative snarl 
Congress has seen in years. Every- 
one you meet around Capitol Hill has 
his or her own pet theory, and all are 
positive that they are right—from 
the elevator boys in the Senate office 
building to the devastating -blonde 
stenographer in Secretary So-and- 
So’s office. 

Last week, a United Press corre- 
spondent and a House press gallery 
man from the Middle West made a 
flying survey to round up all the ex- 
planations of the Garner decamp- 
ment. Here is the list finally assem- 
bled, together with some negative 
comments by your own correspon- 
dent: 

1. The Vice-President is tired of 
waiting around for Congress to get 
down to serious business and he in- 
tends to relax for a while by pulling 
in a few catfish until such a time as 
the boys in Congress decide to stop 
all the argument and legislate. The 
trouble with that view is that Con- 
gress has just started to get busy. 

With the Supreme Court bill final- 
ly reported, there is a good chance 
that they can go right ahead if the 
leaders take care of the steering. In 
other words, this is just the time 
when leadership in Congress (of 
which Jack Garner has plenty) is 
necessary if anything at all is going 
to come of this session outside of 
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relief and routine 
bills. 

2. Some blame the Washington 
heat. They say Jack is fed up with 
melting asphalt streets. Be that as 
it may, the really sizzling phase of 
Washington summer heat has hardly 
started yet, and nobody knows his 
Washington summers any better 
than Jack Garner. Besides, Uvalde, 
Texas, isn’t exactly igloo country this 
time of year either. 

3.Some say Garner is worn out 
physically and needs a rest. The an- 
swer to that one is that he never 
looked better in his life, and your 
correspondent can vouch for it per- 
sonally. 

4. Of course, there are all kinds 
of rumors of an intra-administration 
row. The Supreme Court bill is the 
favorite cause assigned; but there 
have also been persistent reports that 
unofficially the Vice-President does 
not see eye-to-eye with “the chief” 
on a number of things—the strike 
situation and the relief bill, to men- 
tion just two. There’s no way of 
proving or disproving this. 

5. They say the Vice-President 
has beat a hasty retreat so that he 
will not have to cast the deciding 
vote in case of a Senate tie on the 
Supreme Court reform bill. For rea- 
sons already noted in this depart- 
ment, it is not believed, however, 
that the Administration floor gen- 
erals will ever let the Supreme Court 
bill in its original form come to a 
vote in the Senate; and if it did, Jack 


appropriations 


wouldn’t have to worry about a tie, 
and how well he knows it! 

6. Then there’s the story that 
Garner wants to dodge the New York 
city mayoralty fight to avoid embar- 
rassment resulting from conflicting 
obligations to Tammany Hall and the 
incumbent Mayor La Guardia. It’s 
hard for this correspondent to see 
just what in the world Garner would 
have to do with the New York may- 
oralty contest, but let it pass. 

Then there is the rumor that Jack 
is plenty sore about the unbalanced 
state of the national budget and the 
slim prospects of any improvement 
in the near future. Disciples of this 
school of thought insist that, like a 
loyal Southern Democrat, Garner 
made a break for the tall timbers 
rather than hang around and start 
an open fight with the head of the 
party. 


HAT SEEMS to cover the more 

prevalent rumors, with the pos- 
sible exception of the suggestion that 
Garner is disgusted with the kind of 
baseball the Senators (American 
League) are playing these days 
(which, for a dyed-in-the-wool fan 
like Garner, is no more improbable 
than some of the other causes as- 
signed). 

The reason why this petty gossip 
has been reviewed in rather much de- 
tail is simply because on the real ex- 
planation of Garner’s sudden depar- 
ture may depend mueh important po- 
litical history now in the making. 








When you read about the terrible 
bloody “purges” of party backsliders 
under foreign dictatorship, don’t for- 
get there’s a “purge” that is long 
overdue right here in Washington in 
our own Democratic party. Thanks 
to the Founding Fathers and Ameri- 
can common sense, it will not have 
to be done with a firing squad; but 
it is becoming increasingly evident 
that the Democratic party is not go- 
ing to be big enough to hold certain 
rebels who are marching off the res- 
ervation and telling the New Deal 
where to head in. 

The seven Democratic Senators 
who signed their names to the scorch- 
ing judiciary committee report on 
the Supreme Court bill are most 
readily called to mind as those who 
have crossed their political Rubicon, 
or something. But it is well known 
that there are others, not only in the 
Senate but in the strangest places 
elsewhere in Washington, who are 
disposed to go over to the rebels. 


ANY of those who read a mean- 

ing of plot and intrigue into 
the sudden departure of the Vice- 
President from the Washington 
scene are saying that he is the ring- 
leader of the rebellion. It is not 
supposed to be exactly party disloyal- 
ty, but rather a determination of old- 
line Southern Democratic Senators 
and more conservative Northern 
Democrats—such as Copeland of 
New York, Walsh of Massachusetts, 
and Gerry of Rhode Island—to take 
back the control of the party. 

This group is said to feel that the 
New Dealers have had the ball long 
enough and that right now they are 
doing the party no good. The Su- 
preme Court bill, of course, is the 
recognized major political blunder 
even in orthodox New Deal circles; 
but there also are the extravagant 
spending, the weakness and vacilla- 
tion of the Federal position on labor, 
and worst of all (from the _poli- 
tician’s viewpoint), the possibility 
that President Roosevelt may decide 
that his work is not completed by 
the end of 1940 and that he owes it 
to the country to stay on the job. 


HIS LAST-NAMED possibility 

may be pooh-poohed outside of 
Washington, but it really is taken 
very seriously here, both in Demo- 
cratic and Republican circles. The 
conservative and Southern Demo- 
crats mean to stop this at all cost. 
They are said to be perfectly willing 
to pay homage to the New Deal 
through 1940, but then it must end 
and control of the party must go back 
to the old leaders. 
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COMING 
CONVENTIONS 


Associated Municipal Signal 
Services, Elizabeth-Carteret Hotel, 
Elizabeth, N. J., June 28, 29 and 
30. 

Michigan Independent 
phone Association, Olds 
Lansing, July 28 and 29. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 12, 13, 14 and 15. 


Tele- 
Hotel, 











Pulitzer Prize Pundit, Arthur 
Krock, of The New York Times, is 
one of the most astute Washington 
observers who is inclined to this 
view. He points out that the very bit- 
terness of the language of the Sen- 
ate committee report on the Supreme 
Court bill definitely destroys any pos- 
sibility that these rebellious Demo- 
cratic Senators will ever come back 
on the New Deal reservation. It 
represents, he says, a determination 
that the Democratic party must be 
saved from tendencies which the re- 
bels believe are subversive to the 
fundamentals of American constitu- 
tional democracy. 

The only loose end to this theory 
is the individual political angle. 
What can these Democratic rebels 
expect to gain for themselves? Some 
of them were elected largely by a 
fortunate coincidence of their candi- 
dacy with that of Franklin Roosevelt. 

Ordinarily, the destruction of the 
political prop that supported them 
would only be playing into the hands 
of their future Republican opponents 
and, needless to say, self-preserva- 
tion is the first and last law of poli- 
tics. It means, if these revolting 
Democrats are acting as they do in 
the face of this terrific political haz- 
ard entirely from the convictions of 
their own conscience, then they are 
statesmen indeed and rare patriots, 
but they may not last very long. 

It suggests a more practical ex- 
planation that the revolting Senators 
would not act as they are doing with- 
out good reason (gained from much 
serious and intensive’ ear-to-the- 
ground research) to believe that pub- 
lic approval of some New Deal tend- 
encies at least is waning. If that 
were the case, then it might well be 


politically smart, in addition to ebey- 
ing one’s conscience, to desert an 
Administrative ship that shows signs 
of leaking. 


PEAKING of the Senate judi- 

ciary committee report on the 
President’s Supreme Court bill, there 
is quite a surge of admiration here- 
abouts for that document—consider- 
ing it entirely from its dramatic and 
literary qualities. More extreme en- 
thusiasts are already placing it in 
the category of Lincoln’s Gettysburg 
address, Spartacus to the Gladiators, 
Edward’s abdication speech (you 
know, the piece that starts off, “at 
long last,” etc.). 

Truth to tell, there is considerable 
merit in the committee report—all 
consideration of the merits to one 
side. Just look at it entirely as a 
piece of literature, whether you be- 
lieve in the President’s court plan or 
otherwise, and you will have to ad- 
mit that it packs a terrific wallop. 
Note the smooth cadence, the smart 
change of pace from a sonorous sen- 
tence to a sharp staccato that sud- 
denly drives home a point right be- 
fore your nose, like hitting a tack 
with a sledge hammer.- Consider the 
stinging adjectives and annihilating 
thoroughness with which all the vari- 
ous points are marshalled and dis- 
posed of. 

That being the case, there is con- 
siderable curiosity in Washington as 
to the authorship of the report. More 
pious New Dealers charge that it 
was ghost-written by economic roy- 
alists or their attorneys. But no 
known economic royalist has ever 
written that well and certainly the 
average high-priced corporation law- 
yer would be almost congenitally in- 
capable of expressing himself so 
clearly. 

Most sideline observers credit 
Senator Burke of Nebraska, but your 
correspondent has his doubts. He 
believes that the voice may be that 
of Burke but the hand is that of 
O’Mahoney. In other words, Burke 
may have made the balls, but it is 
likely that the practiced hand of Sen- 
ator O’Mahoney of Wyoming threw 
them. 

O’Mahoney is a veteran newspaper 
man and former editor of the Chey- 
enne (Wyo.) State Leader. His flair 
for pungent writing has already been 
noted in drafting reports, and even 
in such dull things as Federal bills 
(the Federal Incorporation Bill is a 
sample). This may be entirely wrong, 
but one thing is certain: whoever 
did write it, certainly dipped his pen 
in vinegar. 

Apropos of Senator O’Mahoney, it 


TELEPHONY 





is a 
label 
cratic 
McC 
candi 
that 
accid 
to g) 
and 
them 
" 
mini 
spon 
and 
Pres 
self-1 
entir 
what 
for 
O'M: 
bodis 
up | 
them 
TI 
dent 
Cong 
have 
own. 
refe 
as * 
was 
Nev: 
tion 
tori: 
Se 
not 
the 
the 
fron 
tive! 
pap 
Was 
as ; 
Ken 
bert 
stat 
tics 
stud 
WV 
193: 
hold 
Gov 
out 
ceiv 
ceec 
mer 
rig] 
T 
to 1 
terr 
tive 
com 
oth 
A 
talk 
Not 
to 
193 
“th 


JUI 





2y- 
an 
ns 


di- 
the 
ore 


er- 
ind 
en- 

in 
irg 
rs, 
rou 
“at 


ble 
-all 


yne 


be- 

or 
ad- 
op. 
art 
en- 
ud- 
be- 
ack 
the 
ing 
iri- 
lis- 


edit 
our 

He 
chat 

of 
irke 
t is 
sen- 
rew 


iper 
ney- 
lair 
een 
ven 
bills 
is a 
ong, 
ever 
pen 


y, it 


NY 





is a common fallacy these days to 
label him and other revolting Demo- 
cratic Senators, such as Senator 
McCarran of Nevada, as “coat tail 
candidates”—tthe implication being 
that they were nobodies and political 
accidents who had the good fortune 
to grasp Mr. Roosevelt’s coat tails 
and hang there while he dragged 
them all into office with him. 

“T can understand,” said one Ad- 
ministration official to your corre- 
spondent, “men like Senator Borah 
and Senator Glass not backing the 
President on this matter. They are 
self-made men who owe their office 
entirely to their own efforts. But 
what can possibly be the explanation 
for Senators, such as_ Connolly, 
O’Mahoney, etc., who were just no- 
bodies before Roosevelt picked them 
up by the breeches and deposited 
them in office.” 

There’s no denying that Presi- 
dent Roosevelt did help a lot of 
Congressmen into office who might 
have had a tough time of it on their 
own. However, it is less than fair to 
refer to the three just mentioned 
as “nobodies.” Senator McCarran 
was formerly chief justice of the 
Nevada Supreme Court. Such a posi- 
tion certainly qualified him as sena- 
torial timber. 

Senator O’Mahoney, it is true, had 
not made many notable footprints in 
the sands of time before assuming 
the senatorial toga, but he was far 
from a nobody and is still a compara- 
tively young man. From his news- 
paper experience he first came to 
Washington during the war period 
as a secretary to the late Senator 
Kendrick of Wyoming. From this 
berth he learned the ropes of his 
state as well as of Washington poli- 
tics thoroughly and in his spare time 
studied law during the evenings. 

When Senator Kendrick died in 
1933, O’Mahoney had such a complete 
hold on all the important strings that 
Governor Miller appointed him to fill 
out the term. As incumbent he re- 
ceived his party’s nomination to suc- 
ceed himself (a not unusual develop- 
ment) and was elected in his own 
right as Senator until 1941. 

Tom Connolly of Texas moved up 
to the senatorship after serving six 
terms in the House of Representa- 
tives. His record and background 
compare favorably with almost any 
other Senator. 

And so let us not be too hasty to 
talk about the “coat tail candidates.” 
Not every candidate who happened 
to run on the Democratic ticket in 
1932, ’34, ’36 depended entirely upon 
“the Chief” to pull him through. 
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Some of them may very likely have 
arrived without anything more than 
routine party assistance. 


vv 
Operators Strike in 
Ohio Steel City 


Switchboard operators of the Warren 
(Ohio) Telephone Co. were out on a 
strike for eight hours on June 16. They 
went out shortly after noon, termi- 
nating service to about 10,000 sub- 
scribers. Long distance service also 
was cut off. The girls, members of the 
A. F. L. union of the International 
Brotherhood of Electrical Workers 


asked an unannounced wage increase. 

Warren, with a population of more 
than 40,000 is a center of the seven- 
state steel strike. 

The company granted pay increases 
amounting to 50 per cent of the de- 
manded raises and totaling $24,000 a 
year. It promised to raise the pay the 
other 50 per cent if the Ohio Public 
Utilities Commission would grant a 20 
per cent increase in rates. 

Press dispatches stated that 87 oper- 
ators struck and four did not. Emer- 
gency service for police, fire depart- 
ments and physicians was maintained 
while the strike was on, it was stated. 


Bell Depreciation Attacked 
In FCC Probe 


~ITH RESUMPTION of hearings 
W June 17, in the investigation of 
the Bell System, the Federal 
Communications Commission entered 
upon the final series of the hearings. 
It is expected that this series will con- 
tinue through June 30 after which 
some of the investigation staff will 
draft the reports with legislative 
recommendations for submission to 
Congress. The reports, approved by 
the commission, probably will not be 
sent to Congress until the session be- 
ginning next January. 

Before the hearings close the last 
of this month, the reports and testi- 
mony will, in addition to that on de- 
preciation which was presented last 
week, include engineering methods of 
the Bell companies; the financial his- 
tory, manufacturing costs, profits and 
price trends of the Western Electric 
Co. and Bell System patent control. 
The report on patents will be supple- 
mental to one already made. 

It is anticipated that there will be a 
series of reports on the control of 
telephone communications, including the 
control of the A. T. & T. Co., the ad- 
ministrative control of the associated 
Bell companies, the control of the Inde- 
pendent companies, politics of control 
and effect of control upon telephone 
service and rates. This series of re- 
ports is expected to climax and con- 
clude this series of hearings. 

At the sessions held June 17 and 18, 
depreciation was mainly dealt with. 
The testimony was based upon a three- 
volume engineering report made by 
Cyrus G. Hill, chief engineer of the 
investigation staff. In it sharp criti- 
cism was made of the failure of Bell 
System companies to deduct deprecia- 
tion reserves in arriving at rate base 
values. Mr. Hill directed attention to 
“the huge depreciation reserves” built 


up by the Bell from subscribers’ rates. 
These reserves were reinvested in tele- 
phone plants, thereby, he said, causing 
the subscribers to contribute to the fixed 
capital investment. 


The report showed that the total de- 
preciation reserves accumulated by the 
Bell System to the end of 1936 
amounted to $1,145,000,000, or over 28 
per cent of the total depreciable plant 
of $4,040,000,000. It was stated that 
these companies charged $160,964,000 
for depreciation in 1936, which 
amounted to almost one-third of the 
total of all other operating expense. 


Mr. Hill called attention to alleged 
errors in the methods of accruing de- 
preciation and recommended revised 
rules for depreciation accounting which 
he asserted would be equitable to the 
public and the telephone companies. In 
this part of the report quotations were 
made from the series of articles on 
telephone depreciation written by E. C. 
Blomeyer and published in TELEPHONY 
in July and August, 1935. 


It was contended by Mr. Hill that 
depreciation charges should be based 
upon present conditions with only 
such consideration of the future as 
could be foreseen with reasonable ac- 
curacy and that the current deprecia- 
tion rate should take account of the 
reserves which should have been ac- 
crued in the past, so that the total de- 
preciation charges ultimately will equal 
the original cost less salvage value of 
the plant. 

The Western Electric Co. estimates 
that 1937 sales will amount to 
$207,300,000, an increase of 42 per cent 
over 1936, it was stated in an account- 
ing report introduced on June 18. 

Net earnings, it is estimated, will 
total $21,700,000 and dividends paid 
out will aggregate $19,100,000. 
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COMPLETELY UNIFIED 
A communication service is now 
available to the people of Ne- 
braska’s capital city as a result of 
the recent opening of the Postal Tele- 
graph’s new Lincoln office at 1340 M 
street. The new office is located in 
the headquarters building of the Lin- 
coln Telephone & Telegraph Co. Un- 
der a contract entered into more than 
three years ago, the Lincoln company 
handles all the business of the Postal 
Telegraph Co. in the 22 counties in 
which it operates. 
To facilitate use of the telephone 
by patrons, two multiple telephone 
turrets, with an unlimited number of 


e 


New Postal Telegraph Office 
d in Lincoln, Neb. 


trunks, were installed. Eight tele- 
typewriters were also installed, with 
direct lines to strategic points in the 
telephone company’s 22 Nebraska 
counties, and to Omaha, Neb., and 
Kansas City, Mo. 

Consolidation of the office of the 
Postal Telegraph Co. with that of the 
Lincoln Telephone & Telegraph Co. 
has been found of considerable value 
to both organizations. Telephone toll 
lines are used to a great extent to 
speed up the delivery of telegraphed 
messages between the 130 exchanges 
in the Lincoln company’s territory. 
In addition, the telephone has been 
used largely in receiving telegraph 





business, and it was on this account 
that special provisions were made in 
the new Postal headquarters for an 
adequate amount of telephone trunks, 
Enlarged and commodious quarters 
for the messenger boys were provided 
at the rear of the office, together with 
a club room in the basement of the 
telephone building. The beautiful 
new office gave Postal Telegraph its 
first adequate representation in Lin- 
coln’s communication field and drew 
many compliments from individuals 
and business interests alike. 
Outstanding as both a service and 
an advertising feature is the new 
motorcycle for package delivery 














Trained Operators (Left) Take Dictated Messages, Read Them Back to the Subscriber and Prepare Them for Transmission—All Over 

a Switchboard With an Unlimited Number of Incoming Trunks. The Telegraph Messages Are Passed to the Young Women Shown 

in IMustration to the Right, Who Quickly Type Them on Teletypewriters. Eight of These Machines Have Been Installed in the New 
Lincoln (Neb.) Postal Telegraph Office. 








Postal Telegraph 


ESSENGER 83745 SeLaNARe 





One Member of a Special Fast Delivery Squad Recently Added by the Lincoln Telephone & Telegraph Co. to Its Postal Telegraph 

Service to Supplement Its Squad of Messenger Boys Equipped With Bicycles. The New Motorcycles Are Equipped With a Parcel 

Compartment and Are Used to Give Speedy Message and Parcel Delivery Service to Residential and Outlying Districts of Lincoln. 

Illustration to Right Shows Inside View of New Postal Telegraph Office Where Public Relations Contacts Are Made and Messages 
Received From Subscribers in Person. 
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which was placed in service shortly 
after the opening of the new office, 
as shown in one of the accompanying 
illustrations. A 1937 Harley-David- 
gon Servi-car was purchased and suf- 
ficiently provided with signs on wheel 
panels and rear body. A few of the 
more reliable messengers were given 
training in its operation. From the 
day of its first appearance on the 
streets of Lincoln it has not only 
given excellent service in package and 
suburban message delivery, but it has 
given Postal Telegraph a_ great 
amount of favorable publicity. 
Operation of the motorcycle by a 
picked group of boys has resulted in 
careful and economical usage. There 
have been no accidents, and no accu- 


sations of fast or reckless driving 
from the public. Gasoline consump- 
tion averages approximately 40 miles 
per gallon. 

A steady increase in business has 
followed the move into the new office 
and the acquisition of the motorcycle 
squad. This increase, it is felt, may 
be attributed in part to the stimula- 
tion of public interest brought about 
by the factors mentioned and to in- 
creased activity in solicitation and 
newspaper advertising. 

The Postal Telegraph division of 
the Lincoln Telephone & Telegraph 
Co. is under the supervision of W. S. 
Heckart, telegraph manager on the 
staff of General Commercial Super- 
intendent H. F. McCulla. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


REQUEST to reverse or 
transfer a part of the 
message charge after 


finish of conversation. 
Series No. 292 


OME REVISIONS have been 
S made in the supervisor’s instruc- 

tion for handling calls originat- 
ing at pay stations where a request 
is received to reverse or transfer a 
part of the message charge after the 
finish of conversation. 

When a request of this nature is 
received, the supervisor will reach 
the called station as on a collect call 
and will try to secure the acceptance 
of the overtime charge. If the charge 
is accepted, the supervisor will tell 
the operator to reach the calling par- 
ty and give the report. 

The supervisor will enter the full 
number of minutes in the “Mins.” 
space but will rate the ticket at the 
amount to be billed to the called num- 
ber. Enter “Col” in the “Col” space, 
“yes” in the “Accepted” space and 
write “(Amt. col. at clg. no.) col at 
elg. pl.)” in green diagonally across 
the face of the ticket. 

Encircle the amount in the 
“Charge” space in green to call the 
attention of the rate operator to the 
necessity for writing a ticket to cover 
the amount collected at the calling 
station. Draw a line through the 
name, if any, and the address on the 
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back of the ticket; write “bill (amt. 
col. at clg. sta.) to (clg. sta.),”’ and 
sign your personal number. 

If the charge is not accepted, the 
supervisor will enter “chg not ac- 
cepted” after the explanation on the 
back of the ticket, reach the calling 
party, and give the report. On a call 
from a coin station, try to secure 
the overtime charge. If you fail, en- 
ter an explanation on the back of the 
ticket and handle the matter as a 
shortage. 

If the called party accepted the 
charge before hanging up, neverthe- 
less proceed as outlined, since it is 
necessary to check the class of the 
called station. 

If the supervisor finds that the 
called station is a coin station, the 
code for the class of station is en- 
tered following the entry in the 
called “Tel. No.” space and an ex- 
planation on the back of the ticket, 
followed by the supervisor’s personal 
number. She will reach the TTC TX 
and ask for her supervisor. 

When the supervisor answers, she 
will explain that she wishes to pass 
an In ticket. When she reports 
“Ready,” say “Supervisor (your no.) 
at (OTC),” and then pass the details 
for an In ticket, adding the informa- 
tion that the calling party talked 
(no. of mins.) at (time), deposited 
(amt.) for the initial period, and 
wishes to reverse (amt.) overtime. 

When the TTC TX supervisor 
says, “This is supervisor (no.),” say 
“Right,” enter “passed to sr. (no.), 


(time)” in the space for reports, and 
wait for a report. If the TTC TX 
supervisor reports, “OK collect,” in- 
dicating that she has secured the de- 
posit of the overtime charge, enter 
“OK col” after the explanation on 
the back of the ticket and tell the 
operator to reach the calling party 
and give the report. 

Enter the number of minutes and 
rate the ticket at the amount actual- 
ly secured at your office, but do not 
encircle the amount in the “Charge” 
space in green since there is no need 
for the rate operator to write a sec- 
ond ticket. Draw a line through the 
name, if any, and the address on the 
back of the ticket and write “ (amt. 
of overtime chg.) col at (TTC)” in 
green diagonally across the face of 
the ticket. 

If the request is to transfer the 
charge for overtime to a third sta- 
tion to which you are authorized to 
transfer charges, reach the third sta- 
tion and try to secure the acceptance 
of the overtime charge in the regu- 
lar way. 

If the charge is accepted, enter 
“OK” following the number of the 
third station on the back of the tick- 
et and tell the operator to reach the 
calling party and give the report. En- 
ter the full number of minutes in 
the “Mins.” space but rate the ticket 
at the amount to be billed to the 
third station. 

Write “(amt. col. at clg. no.) col. 
at (no. from which call was com- 
pleted)” in green diagonally across 
the face of the ticket and encircle 
the amount in the “Charge” space in 
green to call the attention of the rate 
operator to the necessity for writing 
a ticket to cover the amount collected 
at the calling station. Draw a line 
through the name, if any, and the 
address on the back of the ticket, 
write “bill (amt. col. at clg. sta.) to 
(clg. sta.),” and sign your personal 
number. 

Questions from Illinois Operators 

1. What is meant by NCO? 

2. When a subscriber is given the 
desired information requested and 
says “Thank you,” to operator, is 
the operator supposed to answer 
with “Thank you”? 

3. On an In Collect Call to a pay sta- 
tion where the originating station 
would have the earlier time, would 
the charge to be collected be that 
of the originating station or that 
of the called place? 

4. On a collect person-to-person call, 
who pays the report charge? 

5. When is it necessary to leave a 
call order? 

The answers to these traffic ques- 
tions are presented on page 31. 
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Plant Men Get Together 


“I Wonder Why” of 
a Telephone Engineer 
By RAY BLAIN 


“I Wonder Why” some of the present- 
day telephone companies are developing 
so many “Yes Men’? 

I have in mind a certain incident 
that occurred recently which, I believe, 
proves my contention. A certain official 
of a telephone company, learning of a 
new method of making cable repairs 
which was being used with success by 
other companies, decided that his com- 
pany should take advantage of it. Soon 
thereafter trouble developed in a large 
“Y” splice, which could have been 
cleared by a regular cable splicer in one 
day easily. 

A handy man with special tools and 
a vague idea of the new method, worked 
about four days before it was decided 
that his labors had been fruitful. A 
few weeks later during a severe storm 
the same cable failed and trouble was 
located by a cable splicer in the joint 
where the new method had been tried. 

When this was reported to the su- 
pervisor, he said “No, you didn’t find 
the trouble in that splice, but four 
spans on down the line,” and that re- 
port was passed on to the official. Un- 
doubtedly, this official would have ap- 
preciated far more a true report of the 
facts. The new method had failed, 
while he was given to understand that 
it had been a complete success. 

That the method had proved a suc- 
cess with other companies seems to in- 
dicate that its failure in this particular 
case must have been due to workmen 
doing something wrong. These “Yes 
men” probably delayed the perfection 
of the new method in this particular 
exchange for some time, just because 
they lacked the courage to give their 
superior a true report when it hap- 
pened not to be good news. 

vy 
Robot Spots Telephone 


Numbers Often Busy 


A new member of the growing robot 
family being raised by the telephone in- 
dustry is described by A. S. King in a 
recent announcement of the Bell Tele- 
phone Laboratories. It is a machine 
which records how many times a given 
telephone number is found to be busy. 
Both the telephone company and the sub- 
scriber want to know this. Whenever 
a called line is busy, the company loses 
a call. If a business or professional 
telephone is busy when called, the sub- 
scriber may lose a customer. 
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Operators at the manual switch- 
boards used to watch for busy signals 
and report the lines but the dial tele- 
phones make this observing and report- 
ing difficult. Even now, no one plans 
to watch every telephone line all the 
time. Mr. King’s robot can watch only 
100 lines at once. It sits on a wheeled 
truck like a tea wagon so that it can 
be moved about to test all the lines of 
a central office one hundred after an- 
other. 

All calls coming to each of the 100 
lines being watched are recorded on a 
paper tape; those which arrive while 
any line is busy being marked with a 
special symbol. Only two tape recorders 
are needed, each called number being 
identified by the last number which 
the caller dials. 

A special accomplishment of Mr. 
King’s robot is to get itself out of trou- 
ble if a subscriber dials part of a num- 
ber and then hangs up. The robot then 
waits patiently for a few seconds, to 
see whether the caller intends to go 
ahead. If nothing happens, the robot 
agrees it was a mistake, disconnects its 
recorder from that number and gets 
ready for the next call. 


vv 
The Uneventful Life 
of a Trouble-Shooter 
3y Doc 


It has always been a real pleasure 
for me to just stand and watch good 
local operators shoot plugs. The ease, 
speed and smoothness which they attain 
is to me a mystery, always fascinat- 
ing. Neither do good operators jerk or 
rough-handle switchboard cords—that 
treatment which always causes exces- 
sive wear and destruction. Careful 
handling of expensive switchboard 
cords always causes real pleasure for 
switchboard men. 

We do not hear much these days 
about “The Voice with a Smile,” which 
was actually a voice with personality 
plus, because in this age of high pres- 
sure the average subscriber is think- 
ing more of getting the party called 
than about the operator who actually 
makes the connection. 

Neither are the operators’ efforts in 
providing good service appreciated as 
much as formerly, for nowadays good 
service is ordinarily just taken for 
granted. I can remember when at 
Christmas time our operators would 
be showered with gifts of all kinds. 
While this practice is still observed to 
some extent in certain localities, it is 


not now near as general or as hearty 
as formerly. 

Plant men have ever claimed that op- 
erators imagined over half the trouble 
they report. I do not say that in the 
old days they actually imagined that 
equipment was in trouble, but I am 
of the opinion that certain faults ex- 
isted in the old equipment which caused 
intermittent trouble. When the report 
was made, trouble was actually pres- 
ent, although when the plant men got 
around to make tests, it had often 
cleared out itself—and so the operator 
was blamed. 

The best-natured telephone operator 
I ever knew weighed over 300 pounds. 
Her chair would actually sink into the 
battleship linoleum; after about a year 
a new square of linoleum was neces- 
sary. This woman was never bothered 
and no matter how mad a subscriber 
became, she always maintained her 
cheerfulness and answered him pleas- 
antly. She said that she was forced 
to be good natured, for she was too fat 
to either fight or run. 

The meanest woman I ever knew— 
and mothers-in-law even are not ex- 
cepted—was also a telephone operator. 
This woman quarreled from morning 
until night with the chief, supervisors, 
subscribers and plant men. She never 
used a kind word on anyone that I ever 
knew of. I never could understand why 
they ever kept her on the payroll. She 
was, however, an excellent operator in 
other ways, and I suppose that ac- 
counts for the manager tolerating her; 
also operators were scarce at that time. 
Such a grouch would not get far on a 
switchboard in the present age of sur- 
plus labor of all kinds. 

The sweetest voice I ever heard like- 
wise belonged to a little local operator 
down south of the Mason and Dixon 
line. I really tried to marry that 
young woman but her better judgment 
would not believe two could live as 
cheaply as one, and my lineman’s sal- 
ary was not considered adequate. 

While we were waiting for my ex- 
pected jump in salary the thing hap- 
pened which caused me to marry a 
stenographer instead of an operator. 
I called her several times one night and 
getting a “busy” did the unmanly thing 
of listening-in on her line from the 
main frame. Rewarded by hearing a 
most intimate conversation between 
her and the local banker’s son, I real- 
ized that for me it was the end of 
love’s young dream. I still maintain 
that she had a marvelous voice; yes, 
even after all these years, although I 
now realize that she was a bum cook. 
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person he desires to call 


SECOND—he pushes the lever 
at the right down as far as it 
will go . . . and lets gol— 
AUTODIAL does the rest! 











Personal Notes About Telephone Men 


COL. JAMES N. COX, president of 
the Southern Continental Telephone 
Co., Cookeville, Tenn., and a director of 
the United States Independent Tele- 
phone Association, by unanimous vote 
of the Lion’s Club of Cookeville has 
been awarded the Dr. Harlan Taylor 
loving cup for “most distinguished and 
outstanding service” to the city during 





COL. JAMES N. COX, President of 
the Southern Continental Telephone 
Co., Cookeville, Tenn., Who Has 
Been Selected as Its Outstanding 
Citizen During the Past Year and 
Awarded the Loving Cup of the 
Local Lions’ Club. 

the past year. John D. Holladay, 

in his most pleasing way, made the pre- 

sentation. 

Col. Cox is one of the charter mem- 
bers of the Lion’s Club and its second 
president, following Federal Judge John 
J. Gore, who was the organization pres- 
ident. He has always been active in the 
interest of the club, and for 30 years, 
since becoming a resident of Cooke- 
ville, has been one of the foremost lead- 
ers in every movement for the advance- 
ment of the city’s interest. 

A recent issue of the Putnam County 
Herald, of Cookeville, contained an edi- 
torial entitled, “Our Labor Situation,” 
which told why CIO organizers are not 
welcome in Cookeville. 

“Cookeville has never had any serious 
labor troubles, because labor and busi- 
ness have confidence in each other and 
have gone forward together,” the edi- 
torial states. “When this recent agita- 
tion started and the Lion’s Club and 
mayor jointly appointed a committee to 
confer with the Menzies Shoe Co. and 
the Washington Mfg. Co., the employes 
of each of these factories organized a 
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union by appointing a committee with 
full authority to bargain collectively, 
end agreed in writing to be bound by 
the committee’s action.” 

In both of these cases new wage con- 
tracts were satisfactorily negotiated by 
committees of employes and company 
representatives through the citizens 
committee of which Col. Cox was chair- 
man. The plan of a citizens’ committee 
to conduct the negotiations has worked 
successfully in preventing strife, dis- 
cord and vossibly a shutdown of Cooke- 
ville’s factories. 

The CIO organizers attempted to hold 
a mass meeting but it failed through 
the determination of the reception com- 
mittee composed of the leading citizens 
of Cookeville, together with more than 
90 per: cent of the employes of the 
local factory. The Cookeville people 
clearly showed that they are not inter- 
ested in the plans of the CIO leaders. 

“It has always been the policy, not 
only of the business men of Cookeville, 
but likewise, the officials of the city,” 
continued the Herald editorial, “‘to see 
that both employers and employes have 
their rights fully protected, and that 
neither party takes undue advantage of 
the other, and every condition that has 
heretofore arisen has been satisfactor- 
ily adjusted. 

“Should there be any disagreement 
or grievance between the employes and 
the company, the citizens of Cookeville, 
the city officials, the employes of the 
company, and the officials of the com- 
pany should be able to satisfactorily ad- 
just the matter without the intervention 
of any outside influence which has no 
interest in either the employer or the 
employe, save a pecuniary interest.” 

v 

JOHN H. AGEE, vice-president and 
general manager of the Lincoln (Neb.) 
Telephone & Telegraph Co. and pres- 
ident of the United States Independ- 
ent Telephone Association, sailed on 
the steamship Atholl from Montreal, 
May 28, for a European trip. He is 
accompanied by Mrs. Agee and their 
son, Richard. 

Their itinerary 
Paris, France; Rome, 
Milan, Italy; Lucerne, 
Berlin, Germany; and 
land. 


includes Nice and 
Florence and 

Switzerland; 
London, Eng- 


They will return late in July. 


v 
KARL W. WATERSON has _ been 
elected a vice-president of the American 
Telephone & Telegraph Co. in charge of 
personnel relations. He succeeds Edwin 
F. Carter who retired on May 31. Mr. 
Carter was president of the Ohio Bell 


company from 1926 to 1930 when he 
became vice-president of the A. T. & T, 
Co. with headquarters in New York. 

Entering the service of the Bell Sys- 
tem in Boston in 1898, after his gradu- 
tion from Massachusetts Institute of 
Technology, Mr. Waterson three years 
later was placed in charge of central 
office engineering. In 1905 he took 
charge of traffic engineering of the A, 
T. & T. Co. and in 1907, when the head- 
quarters offices moved to New York, 
became assistant chief engineer. 

In 1927 Mr. Waterson was made as- 
sistant vice-president in the department 
of operation and engineering, and in 
February of this year was transferred 
to the personnel department, prepara- 
tory to taking Mr. Carter’s position. 

v 

PAUL A. WALKER, chairman of the 
telephone division of the Federal Com- 
munications Commission, delivered the 
commencement address at the Univer- 
sity of Oklahoma on June 7. Mr. Walk- 
er is a member of the class of 1912. 

Mr. Walker, in the course of his ad- 
dress, dealt with regulation of indus- 





Chairman 


PAUL A. WALKER of 

the Telephone Division of the FCC, 

in Commencement Address at Uni- 

versity of Oklahoma, Declared That 

Regulation of Utilities Must Be More 

and More Certain and Effective in 
the Public Interest. 


tries and utilities primarily affecting 
the public welfare, and_ indicated 
careers in government work in the 
regulatory field which are opening to 
college graduates. They can serve a 
most useful function in the field of 
sound and _ constructive regulation 
which “is the order of the day,” he de- 
clared. 
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He referred to developments in com- 
munications and the “benefits which 
should flow to the public therefrom in 
better, more extensive and less expen- 
sive service.” 

As recent developments, Mr. Walker 
mentioned the United States-China long 
distance service and the world-wide tele- 
phone service which is available to prac- 
tically every subscriber in the United 
States. Possibility of the telephone’s 
use in a moving automobile was also re- 
ferred to and he stated the coaxial cable 
“should revolutionize communications 
and assist in making practicable the 
wonders of television.” 

In discussing the public welfare in- 
terest in utilities, Mr. Walker declared 
that communications are potentially the 
property ef the state, saying: 

“And just as it must be recognized 
that communications are potentially the 
property of the state and nation and 
must be conducted by those who operate 
them for the benefit of the people they 
so must it be recognized that 
other utilities and public service agen- 
cies must also conduct themselves as 
agencies of the public and serve hon- 
estly, most economically and most effi- 
ciently the needs of the people.” 


serve, 


v 
C. P. RUSSELL, for a number of 
years secretary-treasurer of the Lin- 
coln (Neb.) Telephone & Telegraph 


Co. and who still assists in the work of 
that department, was 80 years old the 
other week, and was reminded of the 
fact by a shower of postcards, many 
bouquets of flowers and a dinner at 
which he was the guest of honor. Mr. 
Russell first joined the company as 
office manager in 1905, later became 
auditor and then for 18 years secre- 
tary-treasurer. 


RUSSELL J. HOPLEY, commercial 
operations supervisor of the Northwest- 
ern Bell Telephone Co., at Omaha, Neb., 
since his transfer from Des Moines, 
Iowa, in 1929, has been promoted to 
general manager of the Northwestern 
Bell Telephone Co. for Nebraska and 
South Dakota. 

Mr. Hopley, who succeeds Walter F. 
Cozad, was Des Moines manager for 
the telephone company six years. 


ROBERT A. GANTT, operating vice- 
president of the Postal Telegraph & 
Cable Co., and a former chief engineer 
of the Northwestern Bell Telephone Co., 
Omaha, was awarded an honorary doc- 
tor of engineering degree by the Uni- 
versity of Nebraska at its recent com- 
mencement. 

A native of Falls City, Neb., Mr. 
Gantt was active in campus affairs 
while at the University of Nebraska, 
where he was graduated in 1909, and 


was elected to the Innocents, senior hen- 
crary fraternity. 


B. I. NOBLE, = a engineer for the 
Lincoln (Neb.) Telephone & Telegraph 
Co., has been elected president of the 
junior chamber of commerce at Lin- 
coln. H. F. McCulla, general commer- 
cial superintendent of the company, 
was its first executive when it was or- 
ganized several years ago. The or- 
ganization has a fine record of civic 
accomplishments to its credit, the last 
being a successful drive to modernize 
the city government. 


FRANK M. COFFEY, presiding 
judge of the Nebraska Workmen Com- 
pensation Court, one of the speakers at 
the recent annual convention of the 
Nebraska Telephone Association, has 
been reappointed to the court for a six- 
year term. 


MAX McGRAW.” chairman of the 
board of Central Electric & Telephone 
Co., Sioux City, Iowa, has been elected 
president of the company to succeed 
E. P. Smith. 

v 

E. W. SHAW, district plant superin- 
tendent at Norfolk, Neb., for the 
Northwestern Bell Telephone Co., suc- 
ceeds Fred R. Kappel as plant engineer 
for the Nebraska South Dakota area. 
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with Battery users brings us 
evidence that the rapid 
growth of Philco's Telephone 
business is due to meeting 
the telephone industry on a 
man-to-man basis. 
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PHILADELPHIA, PA. | 
LISTEN TO BOAKE CARTER OVER KEY COLUMBIA STATIONS 


WE KNOW that no 


monopoly exists on sound en- | 
gineering, quality and con- 
scientious service . . . and 
firmly believe that Philco can | 
continue to lead by giving | 
sound and helpful advice in 
the selection, application and | 
maintenance of Telephone | 
Batteries. 


THE GROWING LIST 
of users of Floté in Steel | 
Glass Batteries is ample tes- | 
timony that these buyers | 
have found their relationships 
with Philco both pleasant and 
profitable. 
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THE tebephone comes 


TO THE AID OF THE PARTY 
IN NATIONAL MAGAZINES 


Here’s another example of advertising to 
help stimulate residence toll traffic. The 
advertisement on the opposite page appears 
in national magazines during June. Human, 
timely, it should help to promote social 
usage of the telephone everywhere. (Notice, 
too, the extra paragraph devoted to the 


convenience of telephone extensions.) 
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Here and There In the Field 


Sequence Worked Out for 


State Convention Dates 

In line with a policy to schedule state 
convention dates in better sequence than 
has been the case in the past, Chas. C. 
Deering, of Des Moines, Iowa, secre- 
tary-treasurer of the United States In- 
dependent Telephone Association, has 
announced 1938 convention dates for a 
number of states. 

“In the past,” says Mr. Deering, 
“there occasionally have been conflicts 
in convention dates and frequently the 
sequence of conventions has been un- 
fortunate, with perhaps a meeting in 
the West one week and one in the East 
the next week. 

“This year the national association 
has corresponded with the states that 
hold spring conventions and suggested 
to them the desirability of having a 
logical sequence of convention dates, 
which necessitates selection of dates and 
making hotel arrangements far in ad- 
vance. The state secretaries have co- 
operated splendidly.” 

The Missouri Telephone Association 
will hold its convention the first week 
in April next year; the Iowa Independ- 
ent Telephone Association April 12, 13, 
and 14; the Nebraska Telephone As- 
sociation, April 19 and 20; the Kansas 
Telephone Association, fourth week in 
April; the Ohio Independent Telephone 
Association May 3, 4 and 5; the In- 
diana Telephone Association, May 11 
and 12; the Pennsylvania State Tele- 
phone & Traffic Association, June 2, 3 
and 4, and the New York State Tele- 
phone Association, June 7, 8 and 9. 


vv 
Nebraska Farmers Signing 


Contracts for Electricity 
Telephone men in Nebraska frankly 
admit their puzzlement over the success 
with which private power companies 
and public power districts, the latter 
financing its construction out of gov- 
ernment loans, have met in selling elec- 
tric light and power contracts to farm- 
ers in the state. 

Many of these farmers are men who 
discontinued telephone service when the 
drouth was at its worst on the ground 
that they could not afford to pay the 
$1, $1.25 and $1.50 rural rate that has 
been scheduled for years. The greater 
bulk of this strong competition for 
farmer business has occurred in North- 
western Bell territory. 

A number of the smaller telephone 
companies, in order to prevent so large 
@ loss of rural subscribers as would re- 
sult in a corresponding loss of town 


24 


subscribers—many of whom use it be- 
cause of available farm connections— 
cut rates 25 and 40 per cent. They 
were urged to do this by members of 
the state railway commission, who 
thought that it might also bring back 
those who had already quit the service. 

The experiment was not a success, 
and a number of these companies have 
not been even earning depreciation. 
Farm mutuals, it was later discovered, 





DR. and MRS. E. H. COLPITTS “Snapped”’ 
on Board the Nippon Yusen Kaisha (Jap- 


anese) Steamship Hikawa Maru as She 
Docked at Seattle, Wash., June 8. Dr. 
Colpitts, Returning From Delivering a 


Course of Lectures at Japanese Universi- 
ties Under the Auspices of the !wadare 
Foundation, Was Decorated with the 
Fourth Order of the Sacred Treasure by 
the Emperor of Japan. He and Mrs. Col- 
pitts Had Been Absent from America 
Three Months. Dr. Colpitts Retired as 
Vice-President of the Bell Telephone Lab- 
oratories, Inc., on January 31 of This Year. 


lost subscribers in about the same pro- 
portion, despite their lower rates and 
service at cost. 

The lowest rural electric rate calls 
for a monthly service charge of $3.50, 
or several times the telephone rate. In 
addition, there is the current charge, 
and the average cost of wiring build- 
ings and furnishing lamps is $200. This 
does not take into account considerable 
sums paid for appliances to take advan- 
tage of the service. Norman Ott, editor 
of the Lincoln Telephone News, says 
that about the only explanation is the 
novelty of the electric service, whereas 
telephone service is an old thing with 
them. 


vy 
Spring Station Competition 
Results Above Estimates 
General Commercial Superintendent 
H. F. McCulla of the Lincoln (Neb.) 
Telephone & Telegraph Co., reports 
that the spring station competition re- 


sulted in a net gain of 327 stations, 
more than was estimated would result, 
although but 65.1 per cent of the quota, 
This is the largest net gain for any 
May since 1926, when 362 stations were 
added. With the exception of May, 1924, 
when 389 stations were gained, this is 
the record back to 1920. 

Clay Center led all areas with 300 per 
cent of its quota; Seward was second 
with 182.4 per cent and Plattsmouth 
third was 135.3 per cent. Ten of the 18 
areas made their quotas. The Lincoln 
district, with 112.7 per cent of its quota, 
was the only district to make its quota, 
and permanent possession of the district 
trophy goes to it. 

New methods were pursued in the 
competition. These were: A departure 
from individual prizes, a net station 
gain quota established on the basis of 
an entire month with only two weeks in 
the middle of the month actually de- 
voted to the work, and the brevity of 
the campaign period. 

Mr. McCulla says that remarkable 
cooperation was secured from the em- 
ployes. A total of 579 telephone em- 
ployes made 10,485 station sales inter- 
views: the commercial department with 
2,865, non-functional employes 1,951, 
plant 2,957 and traffic 2,712. Every em- 
ploye in the Lincoln district made sta- 
tion sales interviews during the period. 

Drives later in the year are planned, 
and the officials of the company are 
looking forward to increased success 
for the reason that in its territory 
will be harvested the largest wheat 
crop in several years, with corn coming 
along in good shape, and moisture re- 
serves plentiful. 

One curious bit of psychology has 
been uncovered, and this leads Superin- 
tendent Young of the Hastings district 
tc wonder if a number of farmers who 
discontinued service during the depres- 
sion will ever come back as long as they 
have cars. He found several who said 
that their needs were met by use of the 
ear. The suspicion is strong, however, 
that this is being used as an excuse for 
going to town, a strong allurement, es- 
pecially for the younger generation. 

vv 


World Telephone Statistics 
Released by A. T. & T. Co. 


The United States continues to lead 
the world in the number of telephones 
per 100 population. According to a 
bulletin entitled “Telephone and Tele- 
graph Statistics of the World,” is- 
sued by the American Telephone & Tele- 
graph Co., the United States had 13.69 
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of Crescent designers, is the material itself. nn 
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exhaustive, individual tests definitely prove that point. 

Throughout every stage of manufacture, Crestoloy Pliers are 
built and processed the quality way. For instance, all holes 
are drilled instead of being punched — heat-treating is done in 
closely-controlled, hardening furnaces. And in spite of all this, 
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telephones per hundred population 
January 1, 1936, as compared with 1.63 
for the world at large. Canada came 
second, with 10.99 telephones; Denmark 
third, with 10.64; New Zealand, fourth, 
with 10.59; and Sweden, fifth, with 
10.28 telephones. 

Washington, D. C., has the highest 
telephone saturation of any city in the 
world, with 36.71 telephones per 100 
people. San Francisco, Calif., ranks 
second, with 35.55 telephones. Stock- 
holm, Sweden, is third, with 33.28 tele- 
phones; Denver, Colo., is fourth, with 
29.80 telephones; and Vancouver, B. C., 
fifth, with 28.79 telephones. 


The next 10 cities of the world, with 
more than 20 but less than 30 tele- 
phones per 100 population, in the order 
of their rank, follow: Los Angeles, 
Calif; Seattle, Wash.; Omaha, Neb.; 
Chicago, Ill.; Minneapolis, Minn.; Tor- 
onto, Ont.; Zurich, Switzerland; Copen- 
hagen, Denmark; Oslo, Norway; New 
York, N. Y. 

The next 11, with more than 10 but 
less than 20 telephones per 100 popula- 
tion, are: Pittsburgh, Pa.; Gothenburg, 
Sweden; Montreal, Que.; Paris, France; 
Helsingfors, Finland; London, England; 
Berlin, Germany; Honolulu, Hawaii; 
Brussels, Netherlands; Auckland, New 
Zealand; and Sidney, Australia. 

Ten cities in the United States with 


a population of more than a million 
each, and a combined population of 22,- 
023,000, have 4,546,000 telephones, an 
average saturation of 20.64 telephones 
per hundred population. Ten cities with 
a population of from 500,000 to 1,000,- 
000 each and a combined population of 
6,586,600 have 1,371,979 telephones, an 
average saturation of 20.83. 

Of the 17,423,871 telephones in the 
United States on January 1, 1936, 7,- 
766,246, or 44 per cent of them, were 
serving subscribers in 53 cities of more 
than 200,000 population each. 


vv 
World Wire System 
Now Streak of Rust 


Weather-worn steel wire, strung 
along fence-posts in settlements on 
British Columbia’s coast stand today as 
a corroded monument to one of the 
most ambitious overland communication 
systems ever undertaken. 

The straggling lines of wire, fencing 
in cattle in the rocky inland terrain, 
are all that remain of the Collins over- 
land Telegraph Co.—dream of a United 
States Consulate attache in Vladivostok 
of a wire communications line connect- 
ing Europe with America by way of 
the Bering Strait. 

Today, more than 70 years after the 





attache saw his vision of a telegraphic 
northwest passage linking New York 
with the principal cities of Europe wel] 
on the way toward realization, only 
remnants remain. The construction 
came to an abrupt halt at Telegraph 
Creek, in Northern British Columbia, 
when news arrived that the Atlantic 
cable had been laid. 

John Dore, superintendent of the 
Dominion Government Telegraph Ser- 
vice in Vancouver, British Columbia, 
has been along the trail of the abortive 
line. The fragments that are left are 
scattered over a wide area. Squaws 
have used bits of it for clothes lines. 
Indians at Hagilwet Canyon made a 
suspension bridge mainly of the aban- 
doned wire. Other fragments are 
strewn along the Skeenan River and 
occasionally linemen still pick them up 
and send them to the telegraph office in 
Vancouver. 

John McMurphy of New Westmin- 
ster, who was with the party that laid 
the overland line for 1,500 miles, re- 
members vividly some of the hardships 
that beset the pioneers, including a 
narrowly-averted brush with Indians. 

When the outfit finally reached Tele- 
graph Creek, word came over the wire 
that the Atlantic cable had been suc- 
cessful, and “that meant the end of the 
trail for us,,” he said recently. 
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Commission and 
Court Activities 


Ask Funds to Finance 


Minnesota Rate Probes 
Appropriations of $105,000 to defend 
the St. Paul telephone rate reductions 
on appeal and to finance new investiga- 
tions in Minneapolis and Duluth have 
been asked of the Minnesota legislature 
by Attorney General William S. Ervin 
end Hjalmar Petersen, chairman of the 
Minnesota Railroad & Warehouse Com- 
mission. 

Attorney Ervin 
$25,000 for legal expenses should the 
Tri-State Telephone & Telegraph Co. 
appeal to the state supreme court from 
the decision of District Judge Gustavus 
Loevinger May 24 cutting St. Paul 
rates 25 per cent from an estimated 
$500,000 annual saving. 

To provide for immediate new tele- 
phone rate probes, Chairman Petersen 
of the commission asked $80,000 as a 
“temporary fund.” Under the Novak 
law enacted at the regular session, he 
said, the cost of the investigations will 
be assessed against the companies when 
completed. 

He wrote that “the investigations of 
telephone rates in Minneapolis and Du- 
luth might reasonably require the ex- 
penditure of about $80,000. The com- 
mission has no funds available for im- 
mediate use in making such an investi- 
gation.” 


General requested 


vv 
Professors Assisting In 
Rate Case Ordered Paid 


The Ohio Supreme Court on June 16 
entered an order directing State Audi- 
tor Joseph T. Ferguson to pay the 
salaries of the professors of Ohio State 
University employed by the attorney 
general’s office on special assignment 
in connection with the Ohio Bell Tele- 
phone Co. state-wide rate case. 

The order was entered in the suit of 
Attorney General Herbert S. Duffy for 
a writ of mandamus to compel the state 
auditor to pay Donald C. Power, 
$5,500, George W. Eckelberry $600 and 
E. W. Woods $500. 

Mr. Power was employed by the at- 
torney general as special counsel to 
handle the state’s rate case against the 
Ohio Bell company in the appeal to the 
United States Supreme Court. State 
Auditor Ferguson had refused to honor 
his voucher on the ground that he had 
not completed the job and was not en- 
titled to the full amount. 

Mr. Eckelberry and Mr. Woods were 
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employed as accountants in the case 
and their pay was held up by the audi- 
tor because they were already on the 
state payrolls as professors at Ohio 
State University. 


vy 
New Commissioners Study 
Ohio Bell Rate Case 


An interesting sidelight on the Ohio 
Bell Telephone Co. state-wide rate case, 
which has been given little thought by 
those who have watched the case in its 
various developments, is the fact that 
when it is again taken up for reconsid- 
eration by the Ohio Public Utilities 
Commission it will come before prac 
tically a new body. 

Only one member of the commission, 
Charles J. Schaber, the present chair- 
man, sat in upon the deliberations when 
it was ordered that the telephone com- 
pany should pay back to its subscribers 
in 46 cities and towns of the state a 
sum approximating close to $12,000,000 
collected in alleged excessive charges. 





No. 222 ten-wire cross- 
arm arrester drains 
static from exposed 
lines. It is very sensitive 
in operation and rugged 


in construction. 


Two other members of the commis- 
sion, who with Mr. Schaber signed the 
order, Frank W. Geiger, and John W. 
Bricker, are no longer members of the 
commission. 

Since the refund order was entered 
the case has been to the Ohio Supreme 
Court which approved the action of the 
commission, and from there was car- 
ried to the United States Supreme 
Court which reversed the state court 
decision. It was referred back and is 
again in the hands of the public utili- 
ties commission for reconsideration. 

Two new members, R. F. Williams 
and Dennis F. Dunlevy, together with 
Chairman Schaber, will now hear the 
case when it is again taken up for 
hearing. Just how soon this will be 
has not been indicated as no date has 
as yet been assigned. 


vv 
New Company Requests 
Purchase Authority 


An application was filed on June 15 
with the Ohio Public Utilities Commis- 
sion by the newly-organized Lynchburg 
& Mt. Orab Telephone Co. for authority 
to purchase the property and assets of 
the Mt. Orab Telephone Co. for 350 
shares of no par common stock and 
$14,000 first mortgage bonds, and the 
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property of the Lynchburg Telephone 
Co. for 340 shares of no par common 
stock and $14,000 first mortgage 5 per 
cent bonds. 

To this joined the pleading of the 
new company for authority to issue in 
addition to the 690 shares of common 
stock, and $28,000, ten shares of no par 
common stock at $50 per share to pro- 
vide for organization expenses. 

On the day following the filing of 
the application, the commission entered 
a preliminary order authorizing the 
new company to issue to the sub- 
scribers of its initial paid-in capital, 
$500, ten shares of no par common 
stock at a declared value of $50 per 
share, conditioned that the proceeds be 
escrowed pending a further order au- 
thorizing their expenditure. 


vv 
Increases Authorized for 
Common Battery Service 


Rate increases for two cities were 
authorized on June 3 by the Oklahoma 
Corporation Commission. The South- 
western Bell Telephone Co. asked for 
the increases in order to convert the 
exchanges from 
battery service. 

At Wilson new rates will be $3.50 for 
one-party business, $1.75 for one-party 
residence and $1.50 for two-party resi- 
Old rates were $2.50 and $1.50 
for one-party business and 
service. 


magneto to common 


dence. 
residence 


Antlers will have the same new rates. 
Its old rates were $2.50 for a one-party 
business wall telephone and $2.75 for a 
one-party business desk telephone; 
$1.50 for a one-party residence wall 
telephone and $1.75 for a one-party 
residence desk telephone. 

. 
Suit on Extra Listing 


Unauthorized by Subscriber 

A suit against the New England 
Telephone & Telegraph Co., based on 
an unauthorized listing in the com- 
pany’s directory in Springfield, Mass., 
was taken under advisement in early 
June by Judge William A. Burns in the 
jury-waived sitting of superior court 
after counsel for both parties 
pleted arguments. 

Dr. Theodore Schwartz of Springfield 
sued the telephone company for “wrong- 
fully” listing his telephone number 
against the name of Dr. Harry Bern- 
stein of Boston and subsequently sub- 
jecting him to “annoyance and incon- 
venience.” The plaintiff also alleges 
that he suffered loss of medical prac- 
tice because his name was associated 
with that of Dr. Bernstein, who had 
advertised in local papers. 

Testimony was offered by Dr. 
Schwartz that he had permitted Dr. 
Bernstein to use his office on Main 


com- 





street on Saturday afternoons. He told 
the court that he withdrew permission 
when Dr. Bernstein advertised. Because 
the telephone company had listed Dr, 
Bernstein’s name against his number 
without his permission, he was greatly 
inconvenienced by an average of one 
telephone call a day for Dr. Bernstein, 
he declared. 

Miss Margaret J. Reid, who has been 
employed by the telephone company for 
the past 29 years, testified that a num- 
ber of calls came to the information 
operator asking for Dr. Bernstein’s 
number. 

“IT was sales-minded,” she said, “so | 
called Dr. Bernstein and sold him an 
edditional listing.” 

Miss Reid told the court that she had 
not received Dr. Schwartz’s authoriza- 
tion for the additional listing. Another 
witness for the defendant testified that 
Dr. Schwartz refused a refund of $9.80 
cffered by the defendant to compen- 
sate him for the overcharge. 

. 
Missouri Company 


Files Reduced Rates 

A new rate schedule for nine Mis- 
souri towns with reductions aggregat- 
ing $2,235 a year was filed with the 
Missouri Public Service Commission 
May 18 by the Southeast Missouri Tele- 
phone Co. 

At Caruthersville the individual line 
business rate, now $3.75 a month, will 
be cut 25 cents; the individual line res- 
idence rate from $2.25 to $2 a month; 
the residence extension rate from 75 to 
50 cents effective June 16. Poplar 
Bluff’s individual line business rate will 
be increased from 75 cents a month to 
$1, effective June 21. 

Other changes, effective on dates be- 
tween June 15 and July 11, include 
15-cent reductions in residence exten- 
sion rates at Bonne Terre, Charleston, 
Farmington, Flat River and Kennett 
and increases from 75 cents to $1 in 
monthly rate for business extensions 
at Cardwell and Marston. 

vy 
Wrong Directory 


Number: Sues Company 
A suit in which the court is asked to 
direct the Durham (N. C.) Telephone 
Co. to call in all of its new telephone 
directories has been instituted in supe- 
rior court in Durham by L. S. Rochelle, 
of the Rochelle Battery & Ignition 
Service, who claims that his business is 
being ruined by an improper listing. 
Mr. Rochelle claims that the tele- 
phone number listed for his place of 
business is not his own but that of 
“an active and keen competitor,” the 
Rochelle Radio & Bicycle Shop owned 
by S. E. Rochelle. The complaint 
charges that on page 44 of the new 
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Obituaries 


WILLARD H. MORRISON, a pio- 
neer in the business life of Ashtabula, 
Qhio, and one of the organizers of the 
Ashtabula Telephone Co. in 1897, died 
June 1 following an abdominal opera- 
tion on May 29. He was in his 79th 
year. 

Mr. Morrison was born in Ashtabula, 
July 31, 1858. His father the 
founder of one of the city’s first dry 
goods stores and as his sons Willard 
and Frederick grew up, they were ta- 
ken into the business. 

Mr. Morrison retired from the mer- 
cantile business 27 years ago and since 
then had been engaged in handling the 
affairs of the Morrison estate. He was 
a member of the directorate board of 
the Pittsburgh, Youngstown & Ashta- 
bula Railroad and the Ashtabula Tele- 
phone Co. 

When the Ashtabula Telephone Co. 
was organized in 1897 Mr. Morrison be- 


was 


a member of its board of direc- 
ters and of its 
These connections 
until his death. 
and Mr. Fricker, also 
one of the organizers of the Ashtabula 
company, were quite closely connected 
with the formation of the old National 
Independent Telephone Association. He 
was, therefore, one of the real pioneers 
of the Independent industry. 

Mr. Morrison is survived by his wife, 


came 
executive committee. 


were continued for 
40 years 


Mr. Morrison 


Charlotte; a daughter, Mrs. Donald C. 
Rowley, Ashtabula; three nephews, 
Henry Chapin of Philadelphia; Henry 
F. Morrison of Ashtabula, and Robert 
S. Morrison of Sudbury, Ont., Can. 


v 

GEORGE B. MAILLER, 71 years 
old, president of the Highland Tele- 
phone Co., Monroe, N. Y., died on June 
12th at the Cornwall Hospital, after a 
short illness. 

Mr. Mailler was born in the town of 
Cornwall on June 25, 1865, and had re- 
sided there all his life. He conducted a 
retail meat business there for more 
than 50 years. He was elected a direc- 
tor of the Highland Telephone Co. in 
1905, and elected president in 1913, 
which office he held until his death. 

He was a member of Jerusalem Tem- 
ple Lodge, F. A. & M., secretary of 
Cornwall, Monroe and New Windsor 
Horse Thief-Detecting Society, 
dent of Storm King Engine Co., trustee 
of School District 4, and school direc- 
tor, a member of Cornwall Lions Club 
and of the Presbyterian Church. He 
was a trustee of Cornwall Savings 
Bank at the time of its consolidation 
with Newburgh Savings Bank and had 
been an organizer and director of the 
Cornwall National Bank. 

Surviving are his widow, Mrs. Ade- 
line E. Riley Mailler, and a son, G. 
Harry Mailler. 


presi- 


directory the number J-3421 is listed as 
the business telephone number of both 
concerns, although anyone calling the 
number gets only the radio shop. 

L. S. Rochelle says his number for 
several years has been J-0961. He ap- 
pealed to the court to recall all of its 
telephone directories issued in June and 
distribute another directory in which 
his correct telephone number is listed. 


, ae 
Commission Rulings and 
Schedule of Hearings 
Federal Communications Commission 
June 2: Approval given petitions of 
Carl A. Ulffers of Kansas City, Mo., 
and Dail Holderness, Tarboro, N. C., to 
hold positions with more than one com- 
pany. Mr. Ulffers is a vice-president of 
the Southwestern Bell Telephone Co. 
and also first vice-president and direc- 
tor of the United Telephone Co., Abi- 
lene, Kans. Mr. Holderness is secre- 
tary-treasurer of the Carolina Tele- 
phone & Telegraph Co. and of the 
Home Telephone & Telegraph Co. of 
Virginia. The approval of these two 
applications was incorrectly given in 
TELEPHONY of June 12. 
June 16: Order adopted by telephone 
division relating to changes in account- 
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ing for future pension payments. Or- 
der calls for accounting information to 
be used in correlating pension plans of 
telephone companies and the Social Se- 
curity Act. 

June 16: Telephone division ap- 
proved joint application of American 
Telephone & Telegraph Co. and South- 
ern Bell Telephone & Telegraph Co. to 
supplement existing toll facilities be- 
tween Petersburg, Va., and Greens- 
boro, N. C. 

June 28: Hearing in Harrisburg, 
Pa., before an examiner for the tele- 
phone division on joint application of 
the Bell Telephone Co. of Pa., Philadel- 
phia, and the Pennsylvania Telephone 
Corp., Erie, for a certificate that their 
proposed acquisition of certain tele- 
phone properties in the commonwealth 
of Pennsylvania will be of advantage 
to the persons to whom service is to be 
rendered and in the public interest. 

July 19: Hearing before telephone 
division on application of the American 
Telephone & Telegraph Co. for special 
experimental license, for communication 
with any fixed point beyond the conti- 
nental limits of the United States. 

July 26: Hearing before examiner 
on applications of A. T. & T. Co. for 
licenses for two new transatlantic radio 
telephone stations for communication 
with London and Paris. They are to 
be located at Lawrenceville, N. J. 
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Answers to Traffic Questions on Page 15 


| 

i. NCO is a code used where circuits are busy at an intermediate | 
office on a built-up circuit call and a call order is left. 

2. The operator should reply with “You are welcome.” 
. The time of day when conversation starts, determined in accord- 
ance with the time system (standard or daylight saving), legally 
or commonly in use at the originating place, determines whether | 


the day, night, or Sunday rate applies to messages to points to 
which there are reduced rates, irrespective of whether the call is TY PE 40 





4. The report charge is billed to the calling station unless the calling a a 0 T t C T E D 
party requests the operator to make the report charge collect. 


5. On a built-up circuit, call when an intermediate operator passes CABLE TERMINAL 











Illinois Commerce Commission 

June 16: Order issued directing the 
Illinois Commercial Telephone Co. to 
construct new trunk lines immediately 
for free service between West Frank- 
fort, Benton, Ziegler and Christopher in 
Franklin county. The commission also 
directed the company to assemble a con- 
solidated telephone directory for the 
four cities and make substantial repairs 
to the system to eliminate interference 
on present lines. 

The order limited intercity calls to 
five minutes each and required com- 
pany operators to complete intercity 
connections, thereby eliminating the 
holding of lines by users who hereto- 
fore acted as their own operators on 
intercity calls. 

June 22: Hearing in Springfield on 
complaint of the commission, on_ its 
own motion, against the Illinois Bell 
Telephone Co. to show cause why there 
should not be a reduction in rates for 
intrastate telephone service rendered 
by the company in the state of Illinois. 
Entry of appearance of city of Chi- 
cago and villages of Maywood, Olym- 
pia Fields, and Richton Park. Protest 
filed by city of Cairo. Docket No. 
23146. (Consolidated with case 23774.) 

June 22: Hearing in Springfield on 
proposed change in rates for telephone 
service stated in I.C.C. No. 1 section 1 
original sheet No. 5 general local ex- 
change tariff, telephone service I.C.C. 
No. 2 original sheet No. 1A, schedule 
of toll rates I.C.C. No. 2 original sheet 
No. 1A, rates for special contract ser- 
vice and I.C.C. No. 2 section 1 original 
sheet No. 6 teletypewriter exchange 
service tariff of the Illinois Bell Tele- 
phone Co. Protest filed by city of 
Cairo. Docket No. 23774. (Consoli- 
dated with case 23146.) 

June 24: Hearing in Springfield on 
second supplemental petition filed by 
the Illinois Bell Telephone Co. for ap- 
proval of lease agreement dated March 
3, 1937, entered into with American 
Telephone & Telegraph Co. covering 
certain space in its exchange building 
in city of Danville, at an annual rental 
of $10,786.78. 

June 24: Hearing in Springfield on 
application of the Chesterfield-Medora 
Telephone Co. for an order authorizing 
the issue of 200 shares of its no par 
value capital stock; also for an order 
authorizing purchase of the Chester- 
field Telephone Co. now in hands of re- 
ceivers; also for authority to issue its 
first mortgage bonds of $20,000; also 
for a certificate of convenience and 
necessity to operate a public utility in 


JUNE 26, 1937 


the villages of Chesterfield, Medora, 
Hettick and Rockbridge and vicinity. 

June 24: Hearing in Springfield on 
citation of the commission, on its own 
motion, against the Forest City Tele- 
phone Co. for failure to file its annual 
report for the year 1936. 








Nebraska State Railway Commission 
June 28: Hearing on application of 
Rose Rohrbacker to sell telephone prop- 
erty at Paxton to W. A. Elmer and 
Bina Chrisp. 
New York Public Service Commission 
June 23: Hearing before Commission 
Van Namee in New York City on com- 
plaint of certain subscribers for tele- 
phone service against the New York 
Telephone Co. as to rates, etc., of the 
company in respect to listings in the 
New York City classified telephone 
tape A compact, small - capacity 
Ohio Public Utilities Commission | + df i 
June 15: Application filed by the unit arrange or pole or wa 


newly-organized Lynchburg & Mt. Orab| mounting. The reversible zinc 

Telephone Co. for authority to purchase | 

the property and assets of the Mt.| Cover allows cable to be led 

Orab Telephone Co. f + bot Each . 
June 17: Secretary of commission rom top or botrom. Each pair 

certified to the mayor of Hamler and| ; 

to the Citizens Exchange Telephone Co. | of protectors consists of two 

a report upon the application of the Type 17, 5-ampere wood fuses 

company to increase its rates, suggest- » 

ing that the company has recently in- and two Type 2105 discharge 

blocks. Available in capacities 

i ( of n irs. i 

ing allowance of the application. 3,54 d7 — Information 
June 28: Hearing on petition of the | 

authority to issue at $25 per share, | 

2,160 shares of no par common stock 


stalled new automatic central office 

on this and other Sands protec- 
New Lebanon Telephone Co., which 
in exchange share for share for the SANDS PROTECTION 











equipment which has effected economies 
in operating expenses and recommend¢- | 
now has outstanding $22,680 common | tive equipment gladly supplied 
stock and $25,625 preferred stock, for | upon request. 


present outstanding stocks. EQUIPMENT 
Dividends not having been paid on Q 
preferred stock, the latter is now exer- is made by: 





cising voting rights and the corporation 
has taken this action to perpetuate 


sach perdeipation in'manacement. WANT ETT 


Jack Dworken, of Cleveland, for leave 

to intervene in the Cleveland suspended C 0 M PA NY 
rate case of the Ohio Bell Telephone 
Co. now consolidated with the state | 
wide rate case. Distributed by: 

AMERICAN AUTOMATIC ELECTRIC SALES CO. 





Oklahoma Corporation Commission 1033 West Ven 8 Street. Chi 
es 
June 3: Southwestern Bell Telephone es aes ‘Als aaa a 
Co. authorized to increase rates at its Export Distributors: 
Wilson and Antlers exchanges upon AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
their conversion from magneto to com- Chicago 


mon battery service. A NR RRC 
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Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. 1.—Paper tele- 


phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 


Bldg.; New York: 100 E. 42nd St. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 














Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Condensed 


Telephone News 


Telephones 


WASHINGTON, D. C.—The Chesapeake 
& Potomac Telephone Co. had a net 
gain of 1,492 stations during May, 
against a net gain of 1,414 in May, 
1936. For the first five months the net 
gain was 9,083 stations, against a net 
gain of 7,341 in the 1936 period. 

Los ANGELES, CALIF.—The Southern 
California Telephone Co. reports a total 
of 639,705 telephones in service May 
31, an increase of 2,582 during the 
month and a new record high. During 
May, 1936, the company reported a gain 
of 1,898 stations. For the first five 
months of this year telephones in serv- 
ice increased 22,546, against a gain of 
15,477 in the like 1936 period. 

NEw York, N. Y.—General Tele- 
phone Corp. reports for its subsidiaries 
a gain of 3,133 company-owned tele- 
phones for the month of May, as com- 
pared with a gain of 3,054 telephones 
for the month of May, 1936. 

The gain for the first five months of 
1937 totals 12,434 telephones, or 3.71 per 
cent as compared with a gain of 9,959 
telephones, or 3.19 per cent for the cor- 
responding period of 1936. The subsid- 
iaries now have in operation a total of 
347,150 company-owned telephones. 

CINCINNATI, OH10—The Cincinnati & 
Suburban Bell Telephone Co. stations 
in operation as of May 31 totaled 172,- 
506, a gain of 1,187 over April and 
11,206 above May, 1936. 

PHILADELPHIA, PA.—The Bell Tele- 
phone Co. of Pennsylvania had a net 
gain of 8,436 telephones in service in 
May, as compared with a gain of 6,093 
instruments in May, 1936. For the first 
five months of this year, the net station 
gain was 44,293, as against 24,466 in 
the like period a year ago. 

MILWAUKEE, Wis.—Telephones serv- 
ing subscribers of the Wisconsin Tele- 
phone Co. increased 1,808 in May, Wil- 
liam D. Hobbins, vice-president and 
general manager, reports. The gain in 
May of last year was 959. 

For the first five months of 1937 the 
company’s net gain in telephones was 
9,253, as compared with 8,052 in the 
comparable 1936 period. 


Franchises 


PAXTON, ILL.—A 25-year franchise 
has been granted to the Illinois Com- 
mercial Telephone Co. by the city 
council. 

GEDDES, S. D.—At a special election 
held May 25, the city of Geddes granted 
a 20-year franchise to the Dakota Cen- 
tral Telephone Co. 


Financial 


NEw York, N. Y.—The board of di- 
rectors of General Telephone Corp. re- 
cently declared a dividend of 75 cents 
per share on the $3 convertible pre- 
ferred stock of the corporation, being 
the regular quarterly dividend for the 
quarter ending June 30, payable July 1, 
from surplus earnings available there- 
for, to holders of record at the close 
of business on June 15. 


At the same meeting the board of 
directors declared the regular quarterly 
dividend of 25 cents per share on the 
common stock of the corporation, pay- 
able June 23 to stockholders of record 
at the close of business on June 9. 


Elections 


INDIANAPOLIS, IND.—AIl directors of 
the Indiana Bell Telephone Co. were 
re-elected at the recent annual meeting 
of stockholders. At a meeting of the 
directors following, all officers were re- 
elected. Members of the board include 
James F. Carroll, Fred C. Gardner, 
Frank A. Montrose, Nicholas H. Noyes, 
Curtis H. Rottger, Thomas D. Sheerin, 
W. Richardson Sinclair, Elmer Stout, 
all of Indianapolis, and William G. Ir- 
win of Columbus, Ind. 

The officers who were re-elected are: 
James F. Carroll, president; Frank A. 
Montrose,: vice-president and general 
manager; H. S. Hanna, vice-president; 
P. M. Watson, secretary and treasurer, 
and W. J. McWilliams, general auditor. 

NEw York, N. Y.—At the recent an- 
nual meeting of the stockholders of Gen- 
eral Telephone Corp. directors were 
reelected, and Harold V. Bozell was 
added to the board following a resolu- 
tion adopted increasing the number of 
directors of the corporation from ten 
to eleven. The new board consists of 
the following: 

Lawrence Bennett, Harold V. Bozell, 
Charles H. English, Robert O. Farrell, 
Robert A. Gantt, George E. Jones, Mor- 
ris F. LaCroix, Herbert L. Nichols, 
Gardiner Symonds, John Winn and 
Pearson Winslow. 

At a meeting of the board of directors 
held immediately following the meeting 
of stockholders, officers of the corpora- 
tion were reelected as follows: John 
Winn, president; Harold V. Bozell, vice- 
president; Robert F. Briggs, secretary 
and treasurer, and Thomas A. Boyd, 
comptroller. 

CHESTER, S. C.—Officers of the Ches- 
ter Telephone Co. are: John M. Bell, 
president and general manager; S. 
Lewis Bell, vice-president and assistant 
general manager; R. B. Caldwell, sec- 
retary-treasurer and attorney. 
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Construction 


Dixon, InL.—Manager A. R. Patter- 
son of the Dixon Home Telephone Co. 
has announced an extension is being 
made to the underground cable system 
—the installation of about 1,000 feet ot 
telephone cable. With the installation 
of the addition to the underground cable 
system, poles in that section of the city 
will be removed. Each year the com- 
pany removes a section of the aerial 
system and installs the underground 
cable, thus eliminating the unsightly 
pole and wire lines in the residential 
section. 

COOPERSTOWN, ILL.—The Cooperstown 
Telephone Co. has purchased a 50-line 
switchboard, distributing frame and 
ringing equipment. 

ESMOND, ILL.— The DeKalb-Ogle 
Telephone Co. plans to erect a new cen- 
tral office building here and install dial 
equipment. 

NEW PHILADELPHIA, ILL.\—A new 
switchboard, distributing frame and 
ringing equipment have been purchased 
by the New Philadelphia Telephone Co. 

GRISWOLD, Iowa—The Middle States 
Utilities Co. will spend several thou- 
sand dollars on new aerial and under- 
ground telephone equipment here, it 
was announced late last month. 

Work is expected to continue for at 
least three months. The company plans 
te install four miles of cable. 

DIGHTON, KANS.—The American Tel- 





JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








ephone Co. is having plans prepared 
for a new telephone building and a 
modern exchange here to cost $30,000. 


CoLUMBUS, OHIO.—-An improvement 
and expansion program calling for the 
spending of $78,000 in the city of Co- 
lumbus and vicinity is planned by tne 
Ohio Bell Telephone Co. The greater 
portion of the amount will be expended 
for the improvement of the plant with- 
in the city, and the balance in improv- 
ing the Columbus and Groveport tele- 
phone line. 

One of the projects under this allot- 
ment, which will be started in July, pro- 
vides for the extension of aerial cable 
and rehabilitation of telephone plant 
in a certain area of the city at an esti- 
mated cost of $9,000. 

The improvement of the Columbus- 
Groveport line, which is to start in De- 
cember, will cost $23,500. 

A third project, to begin about Jan- 
uary 1, calls for the expenditure of $15,- 
500 in generally rebuilding the out- 
side plant in the Main-Adams exchange 
area between the Scioto river, a dis- 
tance of about six blocks. 

The balance of the total amount esti- 
mated will be spent on other improve- 
ments. 

JOHNSON CiTy, TENN.—Morgan L. 
Cox, local manager of the Intermoun- 
tain Telephone Co., has announced a 
$50,000 expansion and improvement 
program for Johnson City. 

“An increased number of stations 
make this expansion necessary,” he 
said. “We have passed our 1929 peak. 
In 1929 we had 3,680 stations. Now we 
have 3,750.” 

Most of the work, he said, will con- 
sist of installation of new cable. Several 
lines of poles are being eliminated. 


Miscellaneous 


HILLSDALE, ILL.—Kirk Thompson has 
been appointed general manager of 
the Crescent Telephone Co. in charge 
of exchanges at Erie and Hillsdale. 

BELLEVUE, On1I0.—Officials of the 
Northern Ohio Telephone Co. plan im- 
provement of telephone service on Kel- 
ley’s Island and at Marblehead and 
Lakeside, following purchase of the 
systems in the three communities April 
21 from the Kelley’s Island Lime & 
Transport Co. 

Plans are to install full automatic 
dial service at all points of the newly- 
purchased system within a year or 18 
months, it was stated by W. C. Henry, 
general manager. 

The purchase gives the Northern 
Chio company all telephone holdings in 
Ottawa County, and is the sixteenth 
telephone property the Northern Ohio 
company has acquired since 1926. 

The Kelley’s Island & Sandusky 
Telephone Co. had been operated since 
1893, having been originally started 
by the lime and transport concern as a 
private communicating system, con- 
nected to the island by submarine cable. 
It is planned to expand the 280 tele- 
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PLANT 
ENGINEERING 
and 
Ge) hyn iilagte). 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
an 


Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Engineering 
Plale| 
Construction Co. 
1031 West Van Buren Street 
CHICAGO 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone _ ols! 


Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 
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J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies. 


8324 Bankers Bidg., Chicago 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 








JOHN M. COOK 
TELEPHONE ENGINEER 


a y= In toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 











WANS artery 


Burgess Battery Co., Freeport, Ill., or Inland Equipment Co., 


Indianapolis, Ind. 
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Piqua, OHI0O—As an_ indication of 
we 1 improvement in business con.” 
| ditions the local manager of the QOhig™ 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 


| of local 





RECONSTRUCTED EQUIPMENT 


Kellogg No. 301 E 600-ohm self-restor- 
ing combine line drops and jack, 10 
per strip @ 

Western Elec. 22 3-bar Bdg. Gen. 
complete with crank and screws @.. 

Leich Elec. Local or C. B. Transmitters 
with New mouthpiece and Back @ 

Kellogg No. 729 S. A. Straight line 

B. wood hotel sets with Booster 
coil 

Kellogg No. 2696 4-bar 1000 or 1600 
ohm Bdg. compacts with short arm @ 

Chicago Telo. Supply or Am. Elec. Re- 
ceiver with repolished shell and new 
cords @ 

Monarch No. : ’ set 
1000 or 1600 ohm 
signal set @ 

Automatic Elec. Co. 
ers @ 

ae Elec. No. 


with 3-bar 
inside connection 


21 1M. F. Condens- 

Model No. 6 Style C. Flush type Calcu- 
lagraphs, spring driven, 2 

New Cook No. 44 H Wall 
tector rack with GG No. 
connecting strip, 20-line units com- 
plete with Fuses and Carbons and 
mounting brackets @. 

New Kellogg C. B. or Magneto Graba- 
phones complete with 3 Cond. Cord 
less signal sets @ 

Western Elec. Cordless 


type. “Pro- 
10 Cross 


Visual signal 

B. PBX board with 7 local lines 

and 3 trunks complete with desk set 

Opr. set 1 

Chicago Telo. Supply Local Battery Ind. 
coil, 3 connection type @ 


Write for Bulletin 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2ist St., Pilsen Sta. 
hicago, Ill 
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SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 


Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


em> THIS WEEK'S SPECIAL <om 


MAGNETO 
SWITCHBOARDS 
Rebuilt in A-1 Shape. ALSO 


Line and 
per pair 


Kellogg Cut-off Relays, 


Dean Harmonic Ringing Converter, 
16-33-50-66—A-1 Condition 


W. E. Main frame, 
heat coil 


60.00 


500-line, with 
and carbon protection, 


in units of 100 lines, per line 


W. E. No. 22-ce drops and jacks, 
per strip of five 


W. E. Rebuilt No. 1317 Heavy-duty 
5-bar 1600 ohm Wall Phone 


10.00 
12.00 


Telephone Repair Co. 


Daniel H. McNulty, Manager 


Rogers Park Station Chicago 














Coil Winding 


Drop Coils 
Ringer Coils 
Induction Coils 


Generator Armatures 


Relay Coils 
* 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 




















FOR SALE 








New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 
Sent on 


$36 .00 


STEWART BROS. 
Ottawa, Tl. 








TELENCO 
BATTERY ELIMINATORS 


replace dry and wet cells. 
THEY ARE TROUBLE PROOF 
Write for catalogue 


TELENCO-ELECTRICOIL CO. 





287 BROADWAY, NEW YORK, N. Y. 














WANTED TO BUY 





USED KELLOGG 3 or 4 bar genera- 


tors, ringers or complete signal boxes only. 
Any condition. Independent Telephone 
Repair Co., 1432 West 15th St., Chicago, 
Ill. 


Bell Telephone Co. states that a new” 
record was set June 2 for the number) 
calls when 13,657 were put 
through. During the same day there = 
were 605 toll calls. 

The record was set despite the fag 
that Piqua has 300 less telephones now 
than before the depression. The num 
ber of toll calls on June 2 has beeq 
exceeded but twice, records show. ’ 

XENIA, On10—After receiving an or. 
der from the Ohio Public Utilities Com.” 
mission authorizing the New Burlington 
Telephone Co. to increase its rates effee. 
tive July 1, Clarence H. McKay, age 
63, president of the company, was serie 
ously injured in an automobile accident 
when returning from Columbus to hig 
home here. 

In rounding a curve in the highway, 
Mr. MckKay’s car left the road and 
struck a telephone pole. He suffered a 
concussion of the brain as well as other 
injuries. 


Obituary 


TIPTON, IND.—Walter W. Mount, 81 
years old, president of the Tipton Tele-¥ 
phone Co. and active in other business 9 
institutions here, died recently of @ 
skull fracture suffered in a fall in his 
home. He was president of a bank and 
served two four-year terms of the cir- 
cuit court here. The widow, two daugh- 
ters and a son survive. 

BOSTON, 
kins, formerly assistant directory man- 
ager in the Boston area for the New 
England Telephone & Telegraph Co. 
and publisher of the first telephone di- 
rectory issued in Boston, died at his 
home in Wellesley after a two-months’ 
illness. He was a member of the Tele- 
phone Pioneers and retired in 1927. 

Quincy, Mass.—Henry P. McDon- 
ald, former district manager of the 
New England Telephone & Telegraph 
Co. here and, until: his retirement 
about two years ago, an employe of the 
Bell: System for half a century, died at 
the Quincy Hospital on June 10 of a 
heart attack. He was born in Wey- 
mouth, Mass., 66 years ago, and was a 
member of the Telephone Pioneers of 
America. 

CINCINNATI, OHIO — James Harper, 
who retired as construction engineer of 
the Cincinnati & Ohio Suburban Bell 
Telephone Co. about 10 years ago, died 
May 28 at home in Kennedy Heights 
at the age of 67 years. 

A native of Aberdeen, Scotland, Har- 
per came to this country when he was 
19 years old. After living in various 
parts of the country for several years 
he came to Cincinnati in 1906 and had 
been a resident since. 

For 33 years he had been affiliated 
with the Bell System in different cities, 
and for 19 years had been construction 
engineer for the Cincinnati & Suburban 
Bell Telephone Co. before his retire- 7 
ment, about twelve years ago. 

He was active in fraternal groups, ¥ 
being an honorary member of the Cale- 
donian Society, and a member of the 
Shrine, Scottish Rite and of the Ma-¥7 
sonic lodge of Minneapolis. } 

He leaves his widow, Mrs. Ella Fan- 
ning Harper; four daughters, the 
Misses Mary, Eleanor and Bee Harper, 
all of Cincinnati, and Mrs. R. K. Row- 
alt, Dallas, Tex., and a son, James Har-¥ 
per, Cincinnati. 
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200-LINE NORTH “ALL-RELAY” SWITCHBOARDS 


The North "All-Relay"’ type 200 switch- 
board is designed on a 200-point selection 
basis employing "All-Relay" line-finders and 
connectors having direct access to an ulti- 
mate of 200 lines, without intervening se- 
lectors. 


This arrangement provides maximum flex- 
ibility of equipment, since the switchboard 
may be equipped initially with, for example, 
70 or 80 lines, and additions made in easy 
stages of 10-line groups up to 200 lines. 


A minimum capital investment is thus in- 
curred initially by the operating company. At 
the same time provision has been made for 
future expansion of the switchboard on an 
economical basis. 


The CX-200 type switchboard is just one 
more example of ihe extreme flexibility of 
"All-Relay" equipment and the lengths to 
which the North Company's engineers have 
gone in order to provide telephone equip- 
ment which will be of maximum benefit to the 
operating companies. 


Both grounded and metallic lines may be 
served with this equipment without requiring 
the use of costly magneto line adapter equip- 
ment. 


Any desired features such as special pay- 
station service, loop or simplex dialling on 
physical circuits, and A.C. or composite dial- 
ling on phantom circuits may be supplied 
with North "All-Relay" switchboards. 


THE NORTH ELECTRIC MANUFACTURING CO. 
GALION, OHIO 














